
T H E J E W I S H FAMILY R E V I S I T E D 

i n t e r p r e t t h e n e e d f o r c h a n g e b u t 
ra ther , h e m a d e a r e a s o n a b l e pred ic t ion 
whi l e r e s p e c t i n g the ir cho ice s . S e c o n d , 
t h e task was d e s i g n e d to o f f er t h e m the 
o p p o r t u n i t y to interact wi th o n e an
o t h e r in a rad ica l ly d i f f e r e n t s ty le , 
w h e r e b y Mr. B w o u l d o f f e r his f ee l ings 
to his wife w i t h o u t h e r o v e r w h e l m i n g 
h i m with q u e s t i o n s a n d c o m m e n t s . Suc
cess in t h o s e six m i n u t e s o f t e n translates 
in to success d u r i n g o t h e r parts o f t h e 
day. 

During the next session the couple reported 
a more relaxed home environment with no 
fighting and "hostility" between them. Mrs. B 
felt her husband was generally acting in a more 
caring way and Mr. B said he was able to be
cause his wife was no longer overwhelming 
him. T h e remainder o f the treatment consisted 
of similar, structural tasks designed to assist the 
couple with the relations of their specific pre
senting problems. T w o sessions were devoted 
to meetings with the couple and their respec
tive parents (separate sessions for each family) 
in order to clarify generational and subsystem 
boundaries. 

Conclusions 

Whi le rev is i t ing the J e w i s h family , 
s o m e n e w ideas a n d ins ights e m e r g e d . 
T h e d u a l ins t i tu t iona l f r a m e w o r k in 
wh ich it is located serves as a m u t u a l l y 
r e i n f o r c i n g g u i d e for the b e h a v i o r o f 
fami ly m e m b e r s as J e w s . In an a g e 
w h e r e c h o i c e s a b o u n d , fami l i e s that 

c h o o s e to "be J e w i s h " are s u p p o r t e d in 
the ir ef forts t h r o u g h the ir dual inst i tu
t ional ausp i ce , a l o n g wi th c o m m u n a l 
plausibi l i ty s tructures . 

I n t h e e b b a n d f l o w o f f a m i l y 
d y n a m i c s , c h i l d r e n are h e l p e d to be
c o m e i n d e p e n d e n t a d u l t s w h o m u s t 
n e v e r fo rg e t w h o n u r t u r e d t h e m . T h e y 
o w e the ir p a r e n t s h o n o r a n d r e v e r e n c e , 
e v e n as their parent s e n a b l e t h e m to 
s e p a r a t e f r o m t h e m . A hea l thy separa
t ion is p e r c e i v e d by J u d a i s m as a p r e 
requis i te for m a r r i a g e . 

T h e c a s e e x a m p l e i l l u s t r a t e s t h e 
p r o b l e m s that can e n s u e w h e n t h e mar
r i e d c o u p l e , i m b u e d wi th t h e persona l i ty 
character is t ics a n d t rad i t ions o f the ir re
spec t ive p a r e n t s , b r i n g t h e m to their 
r e l a t i o n s h i p . T h e d ispar i ty in p e r s o n a l 
styles a n d i d e o l o g i e s e x a c e r b a t e s the dif
f e r e n c e s a n d creates fr ict ion b e t w e e n 
t h e s p o u s e s . T h e t h e r a p i s t is e n 
c o u r a g e d to a f f i rm t h e c o u p l e ' s fami ly 
tradi t ions as pos i t ive forces in the ir l ives , 
whi le s i m u l t a n e o u s l y h e l p i n g t h e m to 
m a k e m i n o r m o d i f i c a t i o n s t h r o u g h the 
a s s i g n m e n t o f specif ic tasks that will 
m e e t the ir n e e d for a f f ec t ion , re spec t 
for d i f f e r e n c e , a n d ability to ma in ta in 
p r o p e r g e n e r a t i o n a l b o u n d a r i e s . T h i s 
task is a di f f icul t o n e for t h e therapis t 
w h o a t t e m p t s to r e m a i n sens i t ive to the 
c u l t u r a l a n d fami l ia l t r a d i t i o n s a n d 
i d e o l o g i e s p r e s e n t e d by each fami ly . 
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For many Jewish clients, these conflicts around masculinity and femininity are often just 
below the surface. They affect individual self-esteem and dramatically interfere with parenting 
and marital relationships. During this period of profound social change in male-female 
relationships, we are more vulnerable, as Jews, to current stresses to whatever extent, subtle or 
overt, we view ourselves as less than ideal men and women. 

TH E rate o f disaff i l iat ion a n d inter
m a r r i a g e is at a d i s t re s s ing level . 

T h e d i v o r c e rate is u p a n d t h e birth rate 
is d o w n . T h e p e r c e n t a g e o f s ing les a n d 
s ing le p a r e n t s is e v e r increas ing . Ex
t e n d e d fami ly a n d c o m m u n i t y n e t w o r k s 
are s t ra in ing u n d e r the p r e s s u r e o f p r o 
v i d i n g care for the e lder ly a n d d i sabled . 
U n d e r t h e s e c o n d i t i o n s , J e w i s h family 
serv ice a g e n c i e s are c h a l l e n g e d to m a k e 
n e w c o n t r i b u t i o n s to t h e s t r u g g l e for 
J e w i s h survival . 

T h e inte l lectual a n d practical chal
l e n g e to pro fe s s iona l s in the clinical so
cial service a g e n c y is to o p e r a t i o n a l i z e 
o u r c o m m i t m e n t to J e w i s h survival in a 
m a n n e r c o n s i s t e n t w i t h o u r a g e n c y 
f u n c t i o n a n d p u r p o s e to h e l p p e o p l e in 
n e e d . U n l i k e J e w i s h e d u c a t i o n a l a n d re
l i g i o u s i n s t i t u t i o n s , a n d e v e n u n l i k e 
J e w i s h c o m m u n i t y c e n t e r s , w h i c h can 
a n d s h o u l d be idea log ica l ly d irec t ive in 
the ir p r o g r a m m i n g , the family service 
a g e n c y m u s t d e v e l o p its o w n m o d e l o f 
s erv i ce de l ivery wh ich r e m a i n s t rue both 
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A t J e w i s h Family Serv ice in Phi ladel 
ph ia , admin i s t ra tors a n d staff a g r e e d 
that to d e v e l o p s u c h a m o d e l it was nec 
essary to c o m e to an i n - d e p t h u n d e r 
s t a n d i n g o f t h e i m p a c t o f the J e w i s h 
A m e r i c a n e x p e r i e n c e o n o u r cl ients a n d 
t h e ways in w h i c h J e w i s h ident i ty issues 
are i n t e r t w i n e d with t h e p r o b l e m s they 
b r i n g to t h e a g e n c y for h e l p . T o d o this 
w o r k , pro fe s s iona l s h a d to ask p r o b i n g 
q u e s t i o n s , n o t a b o u t i d e o l o g y , b u t 
r a t h e r about t h e role o f J e w i s h n e s s a n d 
e thnic i ty in ident i ty f o r m a t i o n , the i m 
pact o f minor i ty g r o u p status o n self-
e s t e e m , the r e l a t i o n s h i p o f t h e J e w to 
t h e n o n - J e w i s h w o r l d o f A m e r i c a , the 
p s y c h o s o c i a l i m p l i c a t i o n s o f that re 
l a t i o n s h i p for ind iv idua l d e v e l o p m e n t 
a n d fami ly f u n c t i o n i n g , a n d t h e ways in 
w h i c h J e w i s h issues can sur face a n d b e 
u s e d p r o d u c t i v e l y in t r e a t m e n t . Work
ers h a d to look at t h e n a t u r e a n d deve l 
o p m e n t o f the ir o w n J e w i s h ident i f ica
t ions to c o m e to an u n d e r s t a n d i n g o f t h e 
ways in wh ich their o w n biases a n d per 
sona l histories can affect the t r e a t m e n t 
proces s . T o facil itate this p r o c e s s , two 
c o n c u r r e n t staff g r o u p s w e r e e s t a b 
l i shed: o n e g r o u p ut i l ized an e x p e r i 
ent ial f o r m a t , e n a b l i n g g r o u p m e m b e r s 
to talk with o n e a n o t h e r a b o u t their o w n 
u n i q u e e x p e r i e n c e s o f b e i n g J e w i s h ; a n d 
t h e s e c o n d g r o u p d i s c u s s e d t h e o r y a n d 
e x a m i n e d clinical work with c l ients . 
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C H A L L E N G E FOR C L I N I C A L P R A C T I C E 

T w o Staff G r o u p s 

In the e x p e r i e n t i a l g r o u p , a c o m b i n a 
t i o n o f p l a n n e d e x e r c i s e s a n d f r e e 
w h e e l i n g d i s c u s s i o n e n a b l e d g r o u p 
m e m b e r s to share their o w n p e r s o n a l 
h is tor ies o f t h e d e v e l o p m e n t o f their 
J e w i s h ident i t ies . L i s t e n i n g to o n e an
o t h e r , it b e c a m e c lear that the historical 
p e r i o d in w h i c h o n e g r e w u p a n d dif
f e r i n g p a t t e r n s o f a c c u l t u r a t i o n a n d as
s imi la t ion l ed to a w i d e r a n g e o f ways o f 
e x p r e s s i n g one ' s J e w i s h n e s s , e a c h r e p r e 
s e n t i n g a g e n u i n e historical l ine o f d e 
v e l o p m e n t o f b e i n g J e w i s h in A m e r i c a . 
W e all felt s trongly that e a c h p e r s o n a l 
h i s tory n e e d e d to be u n d e r s t o o d as a 
g e n u i n e re f l ec t ion o f J e w i s h historical 
e x p e r i e n c e , n o t to b e e v a l u a t e d o r 
j u d g e d as m o r e or less "authent ical ly" 
J e w i s h . T h i s c o n c l u s i o n n e e d s to b e u n 
d e r l i n e d . I n in i t ia l s e s s i o n s , g r o u p 
m e m b e r s n o t e d h o w j u d g e m e n t a l m a n y 
o f us w e r e a b o u t h o w "Jewish" w e felt 
c o m p a r e d to o t h e r s in the r o o m . S o m e 
f e l t g u i l t y f o r n o t b e i n g " J e w i s h 
e n o u g h " , o t h e r s f e l t s e l f - r i g h t e o u s 
a b o u t w h a t " g o o d J e w s " they w e r e or 
j u d g e d o t h e r s for n o t b e i n g "Jewish 
e n o u g h " , a n d s o m e fe l t u n c o m f o r t a b l e 
that a n o t h e r was "too Jewish" . T h e r e 
was e v i d e n c e o f an i n - g r o u p d y n a m i c o f 
j u d g e m e n t a n d insecur i ty a b o u t t h e 
authent i c i ty o f o u r "Jewish choices". 
T h i s i n - g r o u p d y n a m i c , so p r e v a l e n t 
a m o n g i n d i v i d u a l J e w s a n d b e t w e e n 
J e w i s h o r g a n i z a t i o n s results f r o m the 
s h a r e d e x p e r i e n c e o f vulnerabi l i ty as a 
t h r e a t e n e d minor i ty g r o u p . Each a n d 
e v e r y J e w has h a d to m a k e dec i s i ons 
about h o w to surv ive in a n o n - J e w i s h 
w o r l d , h o w to teach their c h i l d r e n to 
surv ive . O u r p e r s o n a l h is tor ies r e v e a l e d 
t h e i n c r e d i b l e r a n g e a n d c u m u l a t i v e 
i m p a c t o f t h o s e survival dec i s i ons o v e r 
t ime . F e e l i n g t h r e a t e n e d that a n o t h e r 
Jew' s c h o i c e m i g h t t h r e a t e n o n e ' s o w n 
survival or t h e survival o f o n e ' s p e o p l e , 
w e h a v e b e c o m e des truct ive ly j u d g e 

m e n t a l o f e a c h o ther . It is on ly by s e e i n g 
e a c h history as its o w n a u t h e n t i c "Jewish 
story" that the c o m m o n t h e m e o f sur
v i v a l c a n s u r f a c e . O t h e r c o m m o n 
t h e m e s e m e r g e : the f e e l i n g o f a p o w e r 
ful u n c o n s c i o u s c o n n e c t i o n to J e w s a n d 
t h i n g s J e w i s h r e g a r d l e s s o f d i f f e r i n g 
behav iora l o b s e r v a n c e a n d aff i l iat ion, 
the ef fects of h a v i n g d i s t a n c e d o u r s e l v e s 
f r o m the i m m i g r a n t e x p e r i e n c e , J e w i s h 
b o d y i m a g e , s t e r e o t y p i n g b e t w e e n 
J e w i s h m e n a n d w o m e n , the i m p o r t a n c e 
o f p o s i t i v e i d e n t i f i c a t i o n w i t h o n e ' s 
e t h n i c g r o u p to s e l f - e s t e e m , t h e i m p a c t 
o f t h e H o l o c a u s t a n d t h e crea t ion o f t h e 
s tate o f Israel o n o u r s e n s e o f security . 
W e all fe l t s t rong ly that cl ients c o u l d 
b e n e f i t f r o m e n g a g i n g in s imilar e x p l o 
rat ions in a g r o u p f o r m a t . 

I n the g r o u p c o n c e r n e d with theore t i 
cal a n d cl inical i s sues , p e r s o n a l s h a r i n g 
o c c u r r e d as wel l ; h o w e v e r , the g r o u p 
f o c u s e d o n the issue o f e thnic i ty a n d 
t h e r a p y . As w e r e v i e w e d t h e wri t ings o f 
p r o f e s s i o n a l s in t h e f i e ld o f J e w i s h 
c o m m u n a l serv ice , w e f o u n d that clini
c ians h a d in fact o b s e r v e d a n d d e s c r i b e d 
a n u m b e r o f i n t e r e s t i n g clinical p r o b 
l e m s , t r a n s f e r e n c e a n d c o u n t e r - t r a n s 
f e r e n c e p h e n o m e n a part icular to J e w i s h 
c l ients c o m i n g to J e w i s h a g e n c i e s . 1 W e 
t h o u g h t , h o w e v e r , that d e s c r i p t i o n s o f 
t h e s e p h e n o m e n a p r o v i d e d on ly a be
g i n n i n g a n d that w e n e e d e d a t h e o r y to 
b e t t e r i n f o r m o u r p r a c t i c e . In o u r 
s e a r c h for s u c h a theory w e f o u n d t h e 
r e c e n t w r i t i n g s o f J u d i t h W e i n s t e i n 
Klein o n " E t h n o t h e r a p y with J e w s " to be 
part icularly use fu l a n d w e are i n d e b t e d 
to h e r for h e r i n s i g h t s . 2 

1 F red Berl , PhD. , "Jewish Ident i ty : Its Use for 
Clinical Purposes" , Journal oj Jewish Communal Ser
vice. Vol. L I I - N o . 4, S u m m e r , 1976. 

2 J u d i t h Weinste in-Klein , "Jewish Ident i ty and 
S e l f - E s t e e m : H e a l i n g W o u n d s T h r o u g h 
E t h n o t h e r a p y " . P a m p h l e t . N e w Y o r k : The 
A m e r i c a n J e w i s h C o m m i t t e e , I n s t i t u t e on 
Plural ism and G r o u p Ident i ty . 
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In o r d e r to u n d e r s t a n d the d e v e l o p 
m e n t o f e t h n i c ident i ty a n d t h e ways in 
w h i c h conf l ic t s a r o u n d e thnic i ty can 
e m e r g e in the proces s o f p s y c h o t h e r a p y , 
w e n e e d a t h e o r y w h i c h b o t h r e c o g n i z e s 
a n d e x p l a i n s h o w the ind iv idua l p s y c h e 
a n d the family sys t em is a f f e c t e d by so
c ia l f o r c e s . ( T h i s a r t i c l e w i l l d e a l 
pr imari ly wi th the i n d i v i d u a l . A n o t h e r 
article is neces sary to d i scuss family p r o 
cess . ) As Klein po in t s o u t , " T h e ident i ty 
c o n c e p t h a s i t s r o o t s i n t w o 
t r a d i t i o n s — t h e e a r l y p s y c h o a n a l y t i c 
t h e o r y o f inst inctual d e v e l o p m e n t a n d 
t h e social t h e o r y o f t h e f o r m a t i o n o f se l f 
t h r o u g h in terac t ion with o t h e r s . " 3 Early 
p s y c h o a n a l y t i c t h e o r y was p r i m a r i l y 
c o n c e r n e d with the ways in w h i c h the 
se l f is f o r m e d by r e s o l v i n g confl icts be 
t w e e n ins t inctual d e m a n d s a n d reality. 
M o d e r n e g o p s y c h o l o g y e x p a n d e d o n 
the p s y c h o a n a l y t i c t h e o r y o f the in
stincts by l o o k i n g at the ways in w h i c h 
e a r l y r e l a t i o n s h i p s w i t h s i g n i f i c a n t 
o t h e r s a n d t h e ident i f i ca t ions a n d inter
na l izat ions o f t h o s e re la t ionsh ips affect 
t h e d e v e l o p m e n t o f t h e self a n d social 
in t erac t ions wi th o t h e r p e o p l e . T h e s e 
t h e o r i e s i g n o r e the i m p o r t a n c e o f social 
a n d cul tural i n f l u e n c e s but p r o v i d e a 
wea l th o f i n f o r m a t i o n about h o w t h e in
d iv idua l p s y c h e proces se s a n d o r g a n i z e s 
rea l i ty . S o c i o l o g i c a l t h e o r y has l o n g 
b e e n c o n c e r n e d with social roles a n d t h e 
ways in w h i c h role a s s u m p t i o n af fect 
one ' s d e f i n i t i o n o f self, e .g . , h o w s o m e 
o n e ' s s e l f - e s t eem can b e a f f ec ted by as
s u m i n g roles o f h i g h e r or l o w e r status . 
Many soc io log ica l theor is t s h a v e b e e n 
i n t e r e s t e d in h o w var ious e t h n i c g r o u p s 
re late to o n e a n o t h e r a n d t h e larger so
ciety , in the ir pa t t erns o f a d a p t a t i o n , ac
cu l tura t ion , a n d ass imi lat ion; h o w e v e r , 
they h a v e largely i g n o r e d the i m p a c t o f 

Ibd., p . 11. 

t h e s e social p r o c e s s e s o n t h e indiv idual ' s 
e m o t i o n a l we l l -be ing . 

"Ethnic ident i ty is a cros sroads i ssue 
i n v o l v i n g i n d i v i d u a l p s y c h o l o g i c a l 
d y n a m i c s a n d socially i n h e r i t e d def i 
n i t ions o f t h e self." 4 A n u n d e r s t a n d i n g 
o f e t h n i c ident i ty requires that w e c o m 
b i n e the ins ights o f b o t h psycho log i ca l 
a n d soc io log ica l t h e o r y by s e e i n g the 
l inkage po in t s . 

A c c o r d i n g to e g o p s y c h o l o g y , the in
fant u n d e r g o e s a g r a d u a l p r o c e s s o f 
l e a r n i n g to m a k e d is t inct ions b e t w e e n 
se l f a n d o thers . T h e y o u n g chi ld d o e s 
n o t yet h a v e an i n t e g r a t e d c o n c e p t o f 
t h e se l f or t h e o t h e r . T h e y o u n g chi ld is 
p sycho log i ca l ly v u l n e r a b l e , totally d e 
p e n d e n t o n f e e d b a c k a n d n u r t u r a n c e 
f r o m o t h e r s , a n d u n a b l e to e x p e r i e n c e 
s a d n e s s a n d hurt whi le still m a i n t a i n i n g 
g o o d f ee l ings a b o u t h imse l f . As a way o f 
" p r o t e c t i n g " his v u l n e r a b l e e g o , t h e 
ch i ld splits his i m a g e o f h i m s e l f into a 
" g o o d " m e ( the "me" that e x p e r i e n c e s 
p l e a s u r e a n d is m a d e to feel v a l u e d by 
the s igni f icant o thers in his life) a n d a 
"bad m e " ( the "me" that e x p e r i e n c e s 
p a i n a n d s o r r o w a n d is cri t ic ized by 
o t h e r s in his l ife) . In a paral le l p r o c e s s , 
the chi ld's i m a g e s o f the " g o o d " a n d 
"bad" o t h e r are f o r m e d in his re lat ion
sh ips with his m o s t s igni f icant o t h e r s , his 
p a r e n t s , a n d are m a d e u p o f his e x p e r i 
e n c e s o f t h e m as e i t h e r w o r t h w h i l e , 
c o m p e t e n t , s t r o n g p e o p l e or as w o r t h 
less , i n c o m p e t e n t a n d weak p e o p l e . 

In the p r o c e s s o f hea l thy d e v e l o p 
m e n t , the chi ld m u s t be able to in tegra te 
t h e s e split i m a g e s into a c o h e s i v e s ense 
o f se l f a n d o t h e r . S i m p l y p u t , that 
m e a n s that the chi ld will b e able to 
mainta in overal l g o o d f ee l ings about 
h i m s e l f e v e n w h e n h e e x p e r i e n c e s fail
u r e , cri t ic ism, a n d n e g a t i v e feedback; 
a n d that h e is able to fee l g o o d about 
o t h e r p e o p l e e v e n w h e n they fail, m a k e 
mistakes or d i s a p p o i n t h i m . "It is m o r e 

4 Ibid., p . 10. 

131 



C H A L L E N G E FOR C L I N I C A L P R A C T I C E 

dif f icul t for t h e minor i ty ch i ld to reso lve 
a m b i v a l e n c e a n d in tegra te g o o d a n d 
bad se l f i m a g e s " 5 i n to a stable se l f c o n 
c e p t a n d to in tegra te g o o d a n d bad 
"other" i m a g e s into a stable c o n c e p t o f 
t h e o t h e r "because o f t h e socially s h a r e d 
d e v a l u a t i o n o f his objects o f ident i f ica
t i o n . " 6 W h e n the " d o m i n a n t c u l t u r e d e 
va lues t h e minor i ty child's objects o f 
ident i f i ca t ion" , 7 i .e. , his p a r e n t s , whi le at 
the s a m e t i m e o f f e r i n g u p as t h e ideal 
that w h i c h h e a n d his p a r e n t s are not , 
that is , t h e majori ty cul ture's s t a n d a r d o f 
p e r f e c t i o n , t h e chi ld e x p e r i e n c e s a c o n 
flict a n d d i s t u r b i n g d i s tance b e t w e e n 
w h o a n d what h e is a n d will b e c o m e , a n d 
w h a t is v a l u e d by t h e majority cu l ture 
a n d w h a t h e t h e r e f o r e m i g h t wish to 
b e c o m e . 

O n e way o f "avo id ing" such a confl ict 
is by fa i l ing to in tegra te t h e bad m e im
ages a n d i n s t e a d d i s soc ia t ing n e g a t i v e 
se l f i m a g e s a n d e x p e r i e n c i n g t h e m as 
" n o t - m e " . 8 T h i s c a n l ead a chi ld to see 
t h e minor i ty g r o u p to w h i c h h e b e l o n g s 
as s o m e t h i n g n e g a t i v e f r o m w h i c h h e 
will c h o o s e to disaff i l iate in o r d e r to 
m a i n t a i n a pos i t ive i m a g e o f h imse l f . 
A n o t h e r way o f "reso lv ing" the d i l e m m a 
is by i n s u l a t i n g o n e s e l f total ly in the "all 
g o o d " minor i ty c u l t u r e a n d e x p e r i e n c 
i n g t h e majority c u l t u r e as all bad . T h e 
process is fur ther c o m p l i c a t e d w h e n par
ents w h o b e l o n g to a minor i ty g r o u p 
h a v e ambiva len t f e e l i n g s about t h e m 
se lves a n d t h e r e f o r e transmit this a m 
b iva l ence to the ir c h i l d r e n , f u r t h e r c o n 
f u s i n g t h e p r o c e s s o f i d e n t i f i c a t i o n . 
Kurt L e w i n , a p r o m i n e n t social p s y c h o l 
ogist "be l i eved this a m b i v a l e n c e to be a 
p s y c h o s o c i a l fact o f m i n o r i t y g r o u p 
m e m b e r s h i p . O n e t e n d s to e x p r e s s hos 
tility t o w a r d o n e s e l f o r o n e s o w n g r o u p 
r a t h e r than the m o r e p o w e r f u l majority 

hlbid., p. 14. 
8 Ibid. 
7 Ibid., p. 13. 
8 Ibid. 

g r o u p . Se l f ha te o f t e n results w h e n the 
minor i ty g r o u p m e m b e r tries to r e s o l v e 
t h e c o n f l i c t i n g social forces at war within 
his o w n p s y c h e . T h e insecur i ty , conf l ict 
a n d se l f ha te are n o t h o w e v e r an inev i 
table o u t c o m e o f minor i ty g r o u p m e m 
b e r s h i p . It is t h e 'uncer ta inty a b o u t the 
g r o u n d o n w h i c h h e s tands a n d the 
g r o u p to w h i c h h e b e l o n g s ' w h i c h 
creates the a g g r e s s i o n a n d conf l ic t for 
t h e m a r g i n a l m a n " . 9 

W h e n J e w s e m i g r a t e d to A m e r i c a a n d 
s o u g h t to b e a c c e p t e d by A m e r i c a n soci
ety they h a d to c h a n g e their a p p e a r 
a n c e , l a n g u a g e , m a n n e r i s m s a n d 
i d e o s y n c r a t i c ways o f b e h a v i n g in o r d e r 
to e n t e r the m a i n s t r e a m o f A m e r i c a n 
social life a n d b e c o m e f inancia l ly s e c u r e . 
T h e y w e r e c a u g h t in an a lmos t inevi ta
ble b i n d b e t w e e n w a n t i n g to ma in ta in 
the ir u n i q u e n e s s , the ir t r e a s u r e d past , 
the ir o l d ways a n d t h e i r des i re to b e l o n g 
a n d " m a k e it" in the majori ty cu l ture . 
T h e c h i l d r e n o f t h e s e i m m i g r a n t s 
l e a r n e d early o n that the ir " fore ign par
e n t s " h a d a low status a n d w e r e less 
v a l u e d m e m b e r s o f t h e society t h a n the 
w h i t e , Chris t ian A m e r i c a n w h o was c o n 
s i d e r e d t h e ideal . It is in the area o f 
m a l e - f e m a l e re la t i onsh ips that w e can 
s e e s o m e o f t h e m o s t d i s t u r b i n g c o n s e 
q u e n c e s o f A m e r i c a n i z a t i o n . 

"Ideals o f A m e r i c a n m a n h o o d that 
f o c u s e d o n physical a n d financial prow
e s s c l a s h e d s h a r p l y w i t h b o t h tra
d i t i o n a l i d e a s o f J e w i s h m a n h o o d 
( the p i o u s scholar) a n d the e c o n o m i c 
real i t ies f a c e d by i m m i g r a n t m e n . . . for 
i m m i g r a n t w o m e n the very robust style, 
f o r t h r i g h t persona l i ty a n d e c o n o m i c re
s o u r c e f u l n e s s that h a d m a d e t h e m assets 
in shet l soc ie ty c l a s h e d dramat ica l ly with 
the A m e r i c a n ideal o f t h e "lady" as del i 
ca te , d e m u r a n d full o f g u i l e . " 1 0 Al-

9 Ibid., p. 16. 
"' Barbara Breitman—"The Plight of Jewish 

Singles: A Time for Dialogue'^/euro/i Exponent, 
Friday Supplement—June 5, 1981. 
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t h o u g h it was n o t inev i table that the sec
o n d g e n e r a t i o n c h i l d r e n o f t h e s e i m m i 
g r a n t s s h o u l d fee l a m b i v a l e n t a b o u t 
the ir roots a n d the ir p a r e n t s , m a n y o f 
t h e m d id , a n d both c o n s c i o u s l y a n d u n 
c o n s c i o u s l y s o u g h t to d i s tance t h e m 
se lves f r o m their i m m i g r a n t past . "In 
o r d e r to b e c o m e A m e r i c a n i z e d , t h e s e 
w o m e n s o u g h t to imi ta te A n g l o - S a x o n 
a p p e a r a n c e s . A s J e w s a c c e p t e d s tan
d a r d s o f A m e r i c a n b e a u t y , w e re jec ted 
o u r Semit ic looks . H a i r was b l e a c h e d 
a n d s t r a i g h t e n e d ; n o s e s w e r e f i xed . . . 
t h e m o r e o n e l o o k e d Gent i l e t h e be t t er 
o f f o n e was . A s w e all l e a r n e d , ' gent l e 
m e n p r e f e r b l o n d s ' B o t h for their 
family's survival a n d for their d e s i r e to 
a c h i e v e e q u a l status as m e n a l o n g s i d e 
t h e i r Christ ian c o u n t e r p a r t s , m a n y sec
o n d g e n e r a t i o n m e n fe l t p r e s s u r e d to 
b e c o m e h a r d d r i v i n g , a c h i e v e m e n t -
o r i e n t e d a n d f inancia l ly succes s fu l . T h e 
p r o c e s s o f A m e r i c a n i z a t i o n w h i c h d e 
m a n d e d a cultural t r a n s f o r m a t i o n a n d 
t h e a t t a i n m e n t o f mater ia l success has 
l ed to the d e v e l o p m e n t o f a n u m b e r o f 
c o n t r a d i c t o r y a n d d i s t u r b i n g 
s t e r e o t y p e s o f J e w i s h m e n a n d w o m e n . 
J e w i s h m e n h a v e b e e n v i e w e d s imul ta
n e o u s l y a s e m a s c u l a t e d , p a s s i v e 
w e a k l i n g s a n d as s u p e r p o w e r f u l , 
m o n e y h u n g r y m a n i p u l a t o r s . J e w i s h 
w o m e n h a v e b e e n v i e w e d s i m u l t a 
n e o u s l y as d o m i n e e r i n g a n d a g g r e s s i v e 
a n d as d e p e n d e n t , i n f a n t i l e J A P S . 
S t r u g g l i n g to c o m e o u t f r o m u n d e r 
t h e s e n e g a t i v e s t e r e o t y p e s a n d repa ir 
the ir d a m a g e d f e e l i n g s o f mascu l in i ty 
a n d f e m i n i n i t y J e w i s h m e n a n d w o m e n 
s o m e t i m e s get c a u g h t in an u n c o n s c i o u s 
m u t u a l l y des t ruc t ive p a t t e r n o f d e n i 
g r a t i n g o n e a n o t h e r for n o t b e i n g the 
"ideal". T h e m a n b l a m e s the w o m a n for 
not b e i n g the k ind o f w o m a n w h o can 
m a k e h i m fee l m o r e like a m a n . T h e 
w o m a n b l a m e s the m a n for not b e i n g 

1 Ibid. 

the k ind o f m a n that can m a k e h e r fee l 
m o r e like a w o m a n . 

For m a n y J e w i s h c l ients , t h e s e c o n 
flicts a r o u n d mascul in i ty a n d f e m i n i n i t y 
are o f t e n jus t b e l o w t h e sur face . T h e y 
af fect i n d i v i d u a l s e l f - e s t e e m a n d dra
matical ly i n t e r f e r e wi th p a r e n t i n g a n d 
marital r e la t i onsh ips . D u r i n g this p e r i o d 
o f p r o f o u n d social c h a n g e in m a l e -
f e m a l e re la t i onsh ips , w e are m o r e vul 
n e r a b l e , as J e w s , to c u r r e n t s tresses to 
w h a t e v e r e x t e n t , subt le o r overt , w e v iew 
o u r s e l v e s as less than ideal m e n a n d 
w o m e n . It is b e y o n d t h e p a r a m e t e r s o f 
this article to e n g a g e in an analysis o f 
h o w t h e s e t e n s i o n s b e t w e e n J e w i s h m e n 
a n d w o m e n i n t e r f e r e in o u r o r g a n i 
zat ional f u n c t i o n i n g a n d ins t i tut ional 
a r r a n g e m e n t s . But it is neces sary to 
n o t e , in this c o n t e x t , that c o n f l i c t s 
a r o u n d mascu l in i ty a n d f e m i n i n i t y are 
n o t c o n f i n e d to t h e fami ly a n d a r e o f t e n 
j u s t b e l o w t h e s u r f a c e w h e n J e w i s h 
w o m e n a n d m e n w o r k t o g e t h e r in 
J e w i s h o r g a n i z a t i o n s . A s J e w i s h w o m e n 
c o n t i n u e to e n t e r the publ i c a r e n a in 
p o s i t i o n s o f l e a d e r s h i p , o u r ability to 
u n d e r s t a n d a n d reso lve t h e s e confl icts 
will b e c o m e e v e r m o r e critical. 

A G r o u p for S i n g l e 
J e w i s h M e n a n d W o m e n 

In an e i g h t week w o r k s h o p e n t i t l e d To 
Be Young, Single and Jewish, t h e s e in
s ights w e r e u s e d to d e v e l o p a g r o u p 
f o r m a t for s ing le s . It is c lear that for all 
w o m e n a n d m e n "the c h a n g e s in role 
a n d e x p e c t a t i o n b r o u g h t a b o u t by the 
w o m e n ' s m o v e m e n t . . . h a v e t o u c h e d 
t h e very hear t o f o u r mascu l in i ty a n d 
f e m i n i n i t y as s exua l a n d e m o t i o n a l b e 
i n g s . " 1 2 D e p e n d i n g o n w h e r e p e o p l e 
w e r e in the ir life cycle as f e m i n i s m 
b e g a n to i m p a c t on the ir l ives, p e o p l e 
b e g a n r e d e f i n i n g t h e m s e l v e s a n d the ir 

12 Ibid. 
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r e l a t i o n s h i p s . I n s o m e cases , th i s l ed t o 
d i v o r c e , in o t h e r s to r e n e w e d c o m m i t 
m e n t s . W o m e n a n d m e n c u r r e n t l y b e 
t w e e n t h e a g e s o f 2 5 - 4 0 w e r e a f f e c t e d 
by t h e w o m e n ' s m o v e m e n t a t t h e p o i n t 
in t h e i r d e v e l o p m e n t w h e n t h e y w e r e 
" c o u p l i n g " . T h e c o n s c i o u s a n d u n c o n 
sc ious i m p a c t o f f e m i n i s m o n b o t h t h e 
m a l e a n d f e m a l e p s y c h e s h a s m a d e c o u 
p l i n g m o r e d i f f i cu l t a n d m a n y p e o p l e in 
th is a g e g r o u p h a v e r e m a i n e d s i n g l e o r 
b e e n d i v o r c e d . W h e n t e n s i o n s b e t w e e n 
t h e s e x e s c a n b e d i s c u s s e d in a g r o u p 
c o m p o s e d o f e q u a l n u m b e r s of w o m e n 
a n d m e n , r e m o v e d f r o m t h e i n t e n s i t y o f 
a n i n t i m a t e r e l a t i o n s h i p , it is p o s s i b l e fo r 
g r o u p m e m b e r s t o s e e m o r e c l e a r l y h o w 
t h e y h a v e b e e n i m p a c t e d u p o n by cu l 
t u r a l f o r c e s . 

T h e g r o u p was f ac i l i t a t ed by m a l e a n d 
f e m a l e c o - t h e r a p i s t s , f o c u s i n g d i s c u s 
s ion o n r e l a t i o n s h i p s in a n a g e o f t r a n s i 
t i o n . T h e J e w i s h c o n t e n t o f p e o p l e ' s 
a m b i v a l e n c e a n d f e a r s a b o u t t h e o p p o 
s i te s ex was o f t e n t h e h a r d e s t m a t e r i a l t o 
s h a r e a n d t h e leas t a c c e p t a b l e to ve r 
ba l i ze . In i t i a l ly p e o p l e fe l t s a d d e n e d , 
a n g r y a n d t h r e a t e n e d as t h e y l i s t e n e d t o 
e a c h o t h e r r e v e a l t h e i r n e g a t i v e i m a g e s 
a b o u t J e w i s h w o m e n a n d m e n . B e c a u s e 
s e l f - h a t r e d t o w a r d o n e ' s o w n g r o u p is 
s u c h a p a i n f u l a n d d i s o r g a n i z i n g a f fec t , 
p e o p l e ' s n e e d to d e n y t h e s e f e e l i n g s is 
o f t e n v e r y s t r o n g . W h e n t h e y d o c o m e 
o u t in t h e o p e n , t h e in i t i a l r e a c t i o n is 
o f t e n f r a u g h t wi th d i f f i cu l t e m o t i o n . A s 
d i s c u s s i o n d e e p e n e d , a n d p e o p l e b e g a n 
to u n c o v e r a n d u n d e r s t a n d t h e ways in 
w h i c h t h e i r i m a g e s o f t h e m s e l v e s h a d 
b e e n d i s t o r t e d in t h e p r o c e s s of A m e r i 
c a n i z a t i o n , it h e l p e d t h e m to b e f r e e o f 
t h e b u r d e n of t h e s e s t e r e o t y p e s . E v e n 
g r o u p m e m b e r s w h o i d e n t i f i e d pos i 
t ively as J e w s by v i r t u e of a f f i l i a t ion , 
o f t e n h a r b o r e d n e g a t i v e f e e l i n g s a b o u t 
t h e m s e l v e s as J e w i s h m e n a n d w o m e n . 
N e g a t i v e s t e r e o t y p i n g in m a l e - f e m a l e 
r e l a t i o n s h i p s was n o t a d i s e a s e p e c u l i a r 
t o t h e d i s a f f i l i a t e d . By t h e e n d o f t h e 

w o r k s h o p , a m a j o r i t y o f m e m b e r s fel t 
m o r e i n t e r e s t e d in m a k i n g spec i a l ef
fo r t s to m e e t J e w i s h s i n g l e s , fe l t m o r e 
n e g a t i v e l y a b o u t i n t e r m a r r i a g e , a n d 
g e n e r a l l y e x p r e s s e d m o r e i n t e r e s t in 
t h i n g s J e w i s h . 

Ethnicity and Psychotherapy: 
A Case Example 

I n i n d i v i d u a l p s y c h o t h e r a p y , t h e 
e m e r g e n c e o f conf l i c t s a r o u n d J e w i s h 
i d e n t i t y is o f t e n m o r e g r a d u a l b e c a u s e 
t h e t h e r a p i s t is n o t d i r e c t i n g t h e f low of 
m a t e r i a l as a g r o u p f ac i l i t a to r d o e s . 
C l i e n t s r a r e l y c o m e to J e w i s h F a m i l y 
S e r v i c e wi th t h e p r e s e n t i n g p r o b l e m as a 
conf l i c t a r o u n d J e w i s h i d e n t i t y . H o w 
e v e r , t h e c o u n s e l o r in a J e w i s h f ami ly 
a g e n c y m a y f i n d t h a t conf l i c t s a r o u n d 
J e w i s h i d e n t i t y lie j u s t b e l o w t h e s u r f a c e . 

Ben, a 35-year-old electr ician, mar r i ed a n d 
t h e fa ther of 2 ch i ld ren , c ame for counse l ing 
because he had a p rob lem a r o u n d t h e man
a g e m e n t of aggress ion . For many years , his 
i n t e rpe r sona l re la t ionships had been adversely 
affected by his pugnac ious tendencies and h e 
had t i red of f ighting with ne ighbors a n d o t h e r 
associates. Ben was the only child of a r a t h e r 
isolated Jewish couple . His m o t h e r was a fear
ful woman who t augh t Ben to be inconspicu
ous as a Jew a n d a c c o m m o d a t i n g so that his 
p e e r s would not h a r m h im. Bet ter yet, h e was 
e n c o u r a g e d to stay h o m e and s tudy, for h o m e 
was w h e r e he would be safe. Ben's fa ther was 
f rus t ra ted vocationally. H e m a n a g e d a res tau
rant and resen ted having to smile and placate 
d e m a n d i n g p a t r o n s so m u c h of t h e t ime. He 
had wanted to be a doc to r but had to d r o p out 
of college. Ben's fa ther emphas i zed academics 
as t h e wav a Jewish boy could become a suc
cessful m a n . Unfo r tuna t e ly , Ben was not a 
gifted s tuden t . H e was exc luded from the aca
demically br ight classes w h e r e most of his 
Jewish peers s tud ied . H e was t h e r e f o r e a J ew 
a m o n g Gentiles and felt h e had to cope with an 
essentially hostile pee r g r o u p . When he did 
m a n a g e to m a k e f r iends with Christ ian boys, 
his pa ren t s d i s a p p r o v e d and criticized Ben's 
choice of f r iends . 

As Ben s t rugg led to find an acceptable 
niche, h e faced o t h e r obstacles as well. H e went 
to the B'nai B'rith Vocat ional Counse l ing Ser
vice whose counse lo r p red ic t ed that Ben would 
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not do well work ing with his h a n d s . Ben's pa r 
ents found this comfor t ing because they had 
h o p e d all a long that t he i r son would con t inue 
in the academic t rack, bu t this forced Ben to 
face m o r e years of p o o r ach ievemen t , humil ia
tion, and d i s cou ragemen t . 

After an u n i n s p i r e d h igh school ca ree r , Ben 
j o i n e d the Army . This seems to have been the 
point at which Ben's aggressiveness became 
p r o n o u n c e d . Fear ing that his Genti le a rmy 
pee r s would size him u p as Jewish , hence 
physically weak and vu lne rab le to at tack, Ben 
became ex t remely bellicose, cha l lenging one 
and all to a fist fight. Th is combat ive s tance 
he lped Ben to keep his anxiety u n d e r cont ro l 
but also m a d e him u n p o p u l a r in the ba r racks . 

Following his Armv stint, he carr ied this 
t o u g h , d e f e n s i v e p o s t u r e i n to his w o r k 
sett ing—first in business , and later in skilled 
t r ades—which once again left h im lonely and 
isolated. At 35, the poin t at which he e n t e r e d 
t r ea tmen t , Ben was t i red of be ing so combat ive 
and was des i rous of making fr iends. His di
l emma, expressed many times in the m o n t h s 
that followed, was this: if h e were the pleasant 
fellow h e wished to be, would he be perceived 
as a weak J ew and be taken a d v a n t a g e of. Ben 
confessed to his counse lo r that he had passed 
as a Genti le most of his life by us ing B u d d y 
r a the r than Ben as his first n a m e . What ' s m o r e , 
his fa ther had d o n e the s a m e th ing in the res
t au ran t business , both of t h e m sha r ing the be
lief that it would be a d v a n t a g e o u s to deny their 
Jewish or igins . T h e toll that this took with re
ga rd to self-esteem was the subject of several 
in terviews. 

After about six m o n t h s of t r e a t m e n t , Ben 
had two si tuat ions which forced h im to decide 
w h e t h e r to choose the old path of denial a n d 
s h a m e or w h e t h e r to firmly and p r o u d l y iden
tify as Jewish . Ben and his son, a long with 
o t h e r fa thers and sons associated with Boy 
Scouts, we re a t t e n d i n g a football g a m e when an 
i n t o x i c a t e d fan s h o u t e d an a n t i - S e m i t i c 
ep i the t . T h e o t h e r fa thers l aughed . Ben had 
wan ted to tell t h e m that he was Jewish and 
didn ' t app rec ia t e e i ther the r e m a r k or the i r 
l augh te r but h e couldn ' t d o so. H e felt e m b a r 
rassed even m o r e so because his son had wit
nessed the event , t h e n some weeks later, a 
co-worker told an anti-Semitic j o k e assuming 
lhat Ben pos ing as B u d d y would enjoy it. Th is 
t ime Ben a n n o u n c e d that he was Jewish and 
d idn ' t a p p r e c i a t e the j o k e . His co -worke r 
apologized a n d t h e d r e a d e d physical conf ron
tation did not ensue . T h e r e a f t e r Ben felt m o r e 
comfor tab le at work. Ben felt p r o u d of himself 
for h a n d l i n g the incident the wav he did and 

resolved to h a n d l e fu ture incidents in the same 
fashion. 

Ben's t r e a t m e n t p r o c e e d e d successfully as he 
came to realize that it was possible to be s t rong 
a n d Jewi sh , a n d a skilled t r a d e s m a n a n d 
Jewish; that o n c e he had e x p e r i e n c e d p r ide he 
could de fend himself t h r o u g h verbal means 
r a t h e r than t h r o u g h physical aggress ion. In 
t ime , Ben became m o r e comofr tab le with his 
sense of self and m o r e at ease in his c o m m u 
n i ty . 1 3 

B e n ' s d i f f i cu l t i es r e s u l t f r o m fa i lu re s 
in i n d i v i d u a l d e v e l o p m e n t a n d fami ly 
d y s f u n c t i o n s t h a t c a n n o t b e c o n s i d e r e d 
i n e v i t a b l e e x p r e s s i o n s o f " J e w i s h n e s s " . 
H o w e v e r , c e r t a i n a s p e c t s o f h is d i f f i cu l 
t ies i n t e r m i n g l e w i t h J e w i s h i d e n t i t y is
s u e s , c u l t u r a l i n f l u e n c e s a n d p l a y a p a r t 
in his conf l i c t s a n d t h e c l in i c i an ' s s e n 
si t ivi ty to t h e " J e w i s h " c o m p o n e n t o f 
B e n ' s m a t e r i a l h e l p e d p u t t h e " p a t h o l 
o g y " in a n e w l i g h t . T h e f o l l o w i n g 
t h e m e s a r o u n d J e w i s h i d e n t i t y a r e 
h i g h l i g h t e d by th is c a s e : 

(1) T h e m o t h e r ' s s u s p i c i o u s n e s s o f 
t h e o u t s i d e w o r l d , m e s s a g e s to h e r s o n 
to b e i n c o n s p i c u o u s as a J e w a n d at
t e m p t s to i n s u l a t e h e r f ami ly r e p r e s e n t 
t h e typ ica l r i g i d i t y o f a p a t h o l o g i c a l sys
t e m , b u t in th i s c a s e i n f l u e n c e d by 
J e w i s h s u s p i c i o u s n e s s o f t h e n o n - J e w i s h 
w o r l d . 

(2) B e n ' s f a t h e r ' s f e e l i n g s t h a t h e was 
a f a i l u r e b e c a u s e h e c o u l d n o t b e a d o c 
t o r a n d his e m p h a s i s o n a c a d e m i c s as 
t h e p a t h t o s u c c e s s for a J e w i s h s o n a r e 
t yp i ca l o f t h e k i n d s o f p r e s s u r e s e x p e r i 
e n c e d by s e c o n d a n d t h i r d g e n e r a t i o n 
J e w i s h m e n t r y i n g t o m a k e it in 
A m e r i c a . T h e p a r e n t s ' i nab i l i ty to v iew 
t h e i r s o n ' s i n t e l l e c t u a l c a p a b i l i t i e s m o r e 
r ea l i s t i c a l l y is a c o m m o n f e a t u r e o f 
J e w i s h fami l ies w h o v a l u e s c h o l a r s h i p as 
t h e p a t h o f a c h i e v e m e n t . T h e n e e d o f 
t h e s e c o n d g e n e r a t i o n f a t h e r to a t t a i n 
m a s c u l i n i t y t h r o u g h t h e a c h i e v e m e n t s 
o f his t h i r d g e n e r a t i o n s o n is p e r h a p s a 

1 3 Th is case is r e c o r d e d as p re sen t ed by Peter 
O p p e r . 
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p a t t e r n c o m m o n to fa thers a n d sons 
wi th i m m i g r a n t roots . 

(3) Ben ' s confl icts a b o u t mascul in i ty , 
his i n t e r n a l i z a t i o n o f t h e i m a g e o f 
J e w i s h m e n as weak a n d his a s s u m p t i o n 
o f a d e f e n s i v e l y be l l i cose p o s t u r e to 
c o m p e n s a t e for this s e n s e o f w e a k n e s s 
are in t imate ly c o n n e c t e d with n e g a t i v e 
cul tural s t e r e o t y p e s a b o u t J e w i s h m e n . 

The Client-Worker Relationship 

T r a n s f e r e n c e - c o u n t e r t r a n s f e r e n c e 
p h e n o m e n a ( the u n c o n s c i o u s f ee l ings 
a n d t h o u g h t s o f t h e c l ient a n d cl inician 
that i n f l u e n c e the t h e r a p e u t i c re lat ion
sh ip) are clinical i s sues that w o r k e r s are 
t r a i n e d to e x a m i n e . O n c e w e a g r e e that 
e thn ic i ty is a crucial e l e m e n t o f ident i ty , 
an area o f poss ible conf l i c t a n d an aspect 
o f the se l f that m a y b e i m b e d d e d in t h e 
u n c o n s c i o u s , w e m u s t b r o a d e n o u r c o n 
c e p t o f t r a n s f e r e n c e a n d c o u n t e r t r a n s 
f e r e n c e to i n c l u d e issues o f e thnic i ty . 
T h i s is a n e w a n d e x c i t i n g f ield in w h i c h 
little r e s e a r c h has b e e n d o n e , espec ia l ly 
as it per ta ins to t h e r e l a t i o n s h i p b e t w e e n 
J e w i s h cl ients a n d J e w i s h w o r k e r s . A t 
this s tage w e can o n l y p r o v i d e s o m e ini
tial ins ights that will p o i n t to areas for 
f u t u r e inves t iga t ion . 

T h e c l ient c o m e s to t h e J e w i s h a g e n c y 
a n d the t h e r a p e u t i c r e l a t i o n s h i p with 
m a n y p r e c o n c e i v e d n o t i o n s , c o n s c i o u s 
a n d u n c o n s c i o u s a s s u m p t i o n s o f what 
can b e e x p e c t e d o f a J e w i s h a g e n c y a n d 
a J e w i s h worker . A t t h e s a m e t i m e , the 
J e w i s h w o r k e r has f e e l i n g s a n d values 
a b o u t b e i n g a J e w i s h w o r k e r in a J e w i s h 
a g e n c y . B o t h c l ient a n d w o r k e r br ing to 
t h e r e l a t i o n s h i p wi th o n e a n o t h e r c o m 
p l e x f e e l i n g s a b o u t the ir o w n ident i ty as 
J e w s . T h e ways in w h i c h t h e s e a s s u m p 
t ions a n d pro jec t ions will b e p l a y e d o u t 
a n d a n a l y z e d in the r e l a t i o n s h i p be
t w e e n a part icular w o r k e r a n d c l ient are 
t o o var ious to predic t ; h o w e v e r , s o m e 
issues may b e g e n e r i c . 

(1) A s e n s e o f famil iarity a n d c o m f o r t 

m a y ex is t b e t w e e n a pro fe s s iona l a n d 
cl ient w h o h a v e e thnic i ty in c o m m o n , a 
famil iarity w h i c h can p r o v i d e the basic 
trust neces sary for t h e t h e r a p e u t i c re
l a t i o n s h i p . H o w e v e r , famil iarity can also 
a d v e r s e l y af fect t r e a t m e n t if it c o n t r i b 
utes to t h e r a p e u t i c b l i n d spots . Part icu
lar a t t en t ion n e e d s to b e pa id to t h e t en
d e n c y o f t h e c l ient a n d w o r k e r f r o m t h e 
s a m e e t h n i c g r o u p to a s s u m e th ings 
a b o u t e a c h o t h e r , that are not necessar 
ily t rue , t h e r e b y c l o s i n g o f f areas that 
s h o u l d b e e x p l o r e d , i .e . , w o r k e r a n d 
c l ient m a y b o t h c o l l u d e in the "myth" 
that J e w i s h equa l s midd le -c las s o r that 
J e w i s h e q u a l s i n t e l l e c t u a l l y g i f t e d , 
t h e r e b y p r e v e n t i n g a critical e v a l u a t i o n 
o f prec i se ly t h o s e a s s u m p t i o n s w h i c h 
may b e c r e a t i n g dis tress for the c l ient . 

(2) B e c a u s e J e w i s h is p a r t o f t h e 
agency ' s n a m e , c l ients may well a t tr ibute 
to the a g e n c y a n d to its w o r k e r s what 
e v e r va lues , j u d g e m e n t s a n d e th i c s h e or 
s h e th inks s tands for w h a t is J e w i s h . 
W o r k e r s h a v e o f t e n n o t e d that J e w i s h 
c l ients treat the J e w i s h a g e n c y as if it 
w e r e an e x t e n s i o n o f the ir o w n family . 
For e x a m p l e : the c l i ent m a y i n a p p r o 
priate ly e x p e c t that t h e J e w i s h w o r k e r 
will d o e v e r y t h i n g for t h e m . A p a r e n t 
may e x p e c t that a w o r k e r will break u p a 
r e l a t i o n s h i p w h i c h the ir ch i ld is h a v i n g 
with a n o n - J e w . 

(3) W o r k e r s w h o e x p r e s s J e w i s h 
ident i f i ca t ion t h r o u g h pos i t ive affilia
t i on , as well as w o r k e r s w h o a re m o r e 
o b v i o u s l y conf l i c t ed a b o u t J e w i s h affili
a t ion , m a y b o t h h a v e u n r e s o l v e d u n c o n 
sc ious a m b i v a l e n c e s a b o u t certa in as
pects o f J e w i s h n e s s . 

(4) B e c a u s e o f the c o m p l e x i t y a n d 
de l icacy o f t h e t h e r a p e u t i c s i tuat ion , a 
w o r k e r w h o a s s u m e s an ideo log i ca l p o 
s i t ion may actual ly c o n t r i b u t e to the 
a l i enat ion o f a c o n f l i c t e d c l ient . T h e 
c l inic ian in a J e w i s h a g e n c y can p r o m o t e 
pos i t i ve J e w i s h ident i f i ca t ion by c r e a t i n g 
a safe e n v i r o n m e n t in w h i c h cl ients can 
s t r u g g l e a n d r e s o l v e conf l i c t s a b o u t 
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ident i ty . If w o r k e r s w e r e to a s s u m e t h e 
k i n d o f author i ta t ive , ideo log ica l pos i 
t ions m o r e p r o p e r l y a s s u m e d by Rabbis , 
o r t e a c h e r s , t h e y w o u l d b e c r e a t i n g a n 
e n v i r o n m e n t i n a p p r o p r i a t e to t h e c o n 
d u c t o f t h e r a p y . T h i s is e x e m p l i f i e d by 
t h e case o f a s ingle p a r e n t w h o s e parent s 
w e r e e x t r e m e l y critical o f h e r d i v o r c e 
b e c a u s e they felt that it f lew in t h e face 
o f t h e J e w i s h va lue o f k e e p i n g the fam
ily t o g e t h e r . S h e c a m e to the a g e n c y 
f e e l i n g a l i e n a t e d f r o m t h i n g s J e w i s h but 
still in e n o u g h conf l i c t to c h o o s e a 
J e w i s h a g e n c y as the p lace to seek h e l p . 
T h e w o r k e r p r o v i d e d t h e clinical n e u 
trality n e c e s s a r y for the cl ient to feel 
pos i t ive ly a b o u t h e r o w n ability to m a k e 
d e c i s i o n s , to o v e r c o m e her gu i l t a b o u t 
t h e d i v o r c e . T h i s e n a b l e d t h e c l ient to 
s e p a r a t e h e r a n g e r t o w a r d h e r parent s 
f r o m h e r o w n gui l t f e e l i n g s , a n d f r o m 
h e r pos i t ive f e e l i n g s about b e i n g J e w i s h . 
A s a result , s h e took h e r chi ld o u t o f a 
c o m m u n i t y d a y care facility a n d e n 
r o l l e d h e r in a J e w i s h facility. T h i s is a 
g o o d e x a m p l e o f h o w cl inical neutra l i ty 
can p r o m o t e aff i l iat ion at a t i m e o f 
s tress , w h e n a v a l u e - l a d e n a p p r o a c h 

m i g h t h a v e p u s h e d t h e c l ient f u r t h e r 
o u t o f t h e J e w i s h c o m m u n i t y . 

I n s u m , o u r e x p e r i e n c e s at the J e w i s h 
F a m i l y S e r v i c e o f P h i l a d e l p h i a h a v e 
d e m o n s t r a t e d t h e r i chness o f c o u p l i n g 
e thn ic i ty a n d t h e r a p y . Ethnic i ty "in
vo lves c o n s c i o u s a n d u n c o n s c i o u s p r o 
cesses that fulfil l a d e e p p s y c h o l o g i c a l 
n e e d f o r i d e n t i t y a n d h i s t o r i c c o n 
tinuity".14 T h e denia l o f that n e e d , which 
can o c c u r w h e n minor i ty g r o u p m e m 
bers des i re to b e l o n g a n d b e a c c e p t e d by 
t h e majori ty c u l t u r e , creates conf l ic t at 
very d e e p levels o f o u r b e i n g . R e s o l u 
t ion o f t h e s e confl icts is poss ib le w h e n 
w e b e g i n to o v e r c o m e o u r den ia l a n d t o 
rec la im o u r s e n s e o f ident i ty fully as 
J e w i s h w o m e n a n d m e n . T h e J e w i s h so
cial serv ice a g e n c y has m u c h to contr ib 
u t e to J e w i s h c o n s c i o u s n e s s a n d survival 
by c o m b i n i n g t h e r a p e u t i c r igor wi th an 
u n d e r s t a n d i n g o f t h e social real it ies o f 
J e w i s h life in A m e r i c a . 

" J o h n Pearce, Monica McGoldrick, Joe Gior
dano, Eds., Ethnicity and Family Therapy. New York: 
Guillford Press, 1982, p. 4. 
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