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Basic engagement (into treatment) techniques must be broad enough to take into account 
issues that this immigrant population have with use of information, trust, authority, and 
methods of problem-solving. The experiences of the Soviet Jews in these areas, affect the 
development of the various components of engagement: referral, understanding, respect, and 
confidentiality. Looking at these pieces of process in a different cultural light clearly indicates 
the need for expanded skills and techniques in the areas of diagnosis and engagement. 

Introduction 

TH E U n i t e d S t a t e s p o p u l a t i o n h a s 
a l w a y s i n c l u d e d s i g n i f i c a n t 

n u m b e r s o f i m m i g r a n t s , a n d t h e i n f l u x 
o f b o t h r e f u g e e s a n d i m m i g r a n t s 
c o n t i n u e s t o swell o u r p o p u l a t i o n . S i n c e 
t h e t i m e o f t h e M a y f l o w e r , 4 4 mi l l i on 
i m m i g r a n t s h a v e c o m e to th is c o u n t y . 1 

I n t h e last t w e n t y y e a r s a l o n e , m o r e t h a n 
f o u r m i l l i o n i m m i g r a n t s h a v e a r r i v e d . 2 

B e c a u s e soc ia l s e r v i c e a g e n c i e s h a v e 
a l w a y s b e e n ac t ive ly i n v o l v e d wi th n e w 
i m m i g r a n t s , 3 t h e i n c r e a s i n g n u m b e r s o f 
i m m i g r a n t s m e a n t h a t , m o r e a n d m o r e , 
socia l w o r k p r o f e s s i o n a l s m u s t b e ab l e t o 
p r o v i d e b o t h b a s i c r e s e t t l e m e n t a n d 
c a s e w o r k t r e a t m e n t se rv ices to t h e s e 
n e w A m e r i c a n s , p e o p l e w h o b r i n g w i t h 
t h e m , in t h e i r b a g g a g e , i ssues t h a t a r e 
r e a c t i o n s t o t h e i m m i g r a t i o n , as wel l as 
m o r e l o n g s t a n d i n g f a m i l y a n d 
i n d i v i d u a l p r o b l e m s . 

M a j o r r e s p o n s i b i l i t y in t h e U n i t e d 
S t a t e s f o r a i d i n g t h e f o r e i g n b o r n a n d 
f o r a s s i s t i n g in t h e soc ia l , c u l t u r a l , a n d 

1 William B. B e r n a r d , "Services for Fore ign 
Born . " Encyclopedia of Social Work, V o l u m e I, Six
teen th Issue. New York: Nat ional Association of 
Social Worke r s , 1971 , p . 459 . 

2 T h e o d o r e Dolmatch , editor,Information, Please 
Almanac 1981. New York: Simon and Shus te r , 
1980, p . 799. 

3 William S. B e r n a r d , op. cit., p . 459 . 

e c o n o m i c a d j u s t m e n t a n d i n t e g r a t i o n 
o f t h e i m m i g r a n t has fa l len to t h e vol 
u n t a r y a g e n c i e s . 4 T h e d e v e l o p m e n t o f 
H u l l H o u s e in C h i c a g o is a classic e x a m 
p l e o f a v o l u n t a r y s e r v i c e a g e n c y t h a t 
d e v e l o p e d w i t h a p r i m a r y g o a l o f h e l p 
i n g i m m i g r a n t s . J e w i s h F a m i l y a n d 
C o m m u n i t y S e r v i c e , in C h i c a g o , a l so h a s 
a l o n g h i s t o r y o f e x p e r i e n c e w o r k i n g 
w i t h v a r i o u s i m m i g r a n t g r o u p s . I t 
o p e n e d its d o o r s in 1 8 5 9 as a soc ia l we l 
f a r e a g e n c y w i t h a m a j o r c o m p o n e n t o f 
i m m i g r a n t s e r v i c e s , a n d h a s c o n t i n u e d 
t o p r o v i d e a full r a n g e o f social w o r k 
s e r v i c e s t o i m m i g r a n t s a n d r e f u g e e s . , 
B e t w e e n 1 9 7 1 a n d 1 9 8 1 , J e w i s h F a m i l y 
a n d C o m m u n i t y S e r v i c e h a s b e e n r e 
s p o n s i b l e f o r r e s e t t l i n g 6 2 4 8 S o v i e t 
J e w s , 5 1 5 0 0 I n d o - C h i n e s e , as wel l as 
s m a l l e r n u m b e r s o f C u b a n s a n d I r a 
n i a n s . 6 T h e s e p a r t i c u l a r g r o u p s a r e c o n 
s i d e r e d r e f u g e e s as o p p o s e d to i m m i 
g r a n t s . I m m i g r a n t s c h o o s e t o l e a v e t h e i r 
c o u n t r i e s ; 7 r e f u g e e s f l e e f o r t h e i r 

4 Ibid., p . 459 . 
5 Th is includes a small n u m b e r of Polish and 

R u m a n i a n Jews, as well. 
6 These figures a r e p rov ided by Liese Lee H a a g , 

Associate Executive Director , Jewish Familv and 
C o m m u n i t y Service. 

7 Jess Stein, ed i tor , Random House Dictionary of 
the English Language. New York: R a n d o m H o u s e , 
1969, p . 712. 
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s a f e t y . 8 T h e S o v i e t J e w s h a v e b e e n 
" g i v e n t h e s t a t u s o f po l i t i ca l r e f u g e e s — a 
c lass i f i ca t ion o f d o u b t f u l va l id i ty , s ince 
t h e y l e ave v o l u n t a r i l y f o r m o t i v e s t h a t 
a r e as m u c h e c o n o m i c as p o l i t i c a l . " 9 T h e 
i s s u e t h a t is p a r t i c u l a r l y i n t e r e s t i n g fo r 
soc ia l w o r k e r s is t h e m a t t e r o f c h o i c e . 
W e k n o w t h a t t h e d e g r e e o f c h o i c e af
fects t h e way p e o p l e a d j u s t to n e w s i t ua 
t i o n s , a n d a n t i c i p a t e t h a t th is a f fec t s , as 
wel l , t h e w a y t h e y a d j u s t t o a n e w soci
e ty . T h e p o p u l a t i o n d e s c r i b e d in th is 
p a p e r a r e t h e Sovie t J e w s , r e f u g e e s by 
po l i t i ca l nece s s i t y , b u t i m m i g r a n t s in 
fact . 

Statement of Purpose 

S o c i a l w o r k e r s o f t e n w o r k w i t h 
p e o p l e w h o a r e e x p e r i e n c i n g d i f f icu l t ies 
w i t h losses a n d c h a n g e s in t h e i r l ives . 
I m m i g r a n t s e x p e r i e n c e m a s s i v e losses 
a n d c h a n g e s t h a t , in s o m e i n s t a n c e s , r e 
q u i r e c a s e w o r k t r e a t m e n t . F o r t h e p u r 
p o s e o f th i s p a p e r , c a s e w o r k t r e a t m e n t 
is d e f i n e d as a sk i l l ed p r o c e s s , u s i n g a 
p a r t i c u l a r k n o w l e d g e b a s e a n d b o d y o f 
t e c h n i q u e , s h a p e d a c c o r d i n g to t h e 
c l i en t ' s n e e d s , w i t h a g o a l t h a t is c o r r e c 
t i v e in n a t u r e . N o t a l l i m m i g r a n t 
f ami l i e s n e e d th i s a d d i t i o n a l c a s e w o r k 
t r e a t m e n t , b u t t h e m a j o r i t y o f i m m i 
g r a n t s n e e d s o m e s u p p o r t i v e s e r v i c e s , 
r e s e t t l e m e n t s e r v i c e s , d u r i n g t h e i r in i t i a l 
p e r i o d o f a d j u s t m e n t . A t J e w i s h F a m i l y 
a n d C o m m u n i t y S e r v i c e , all i m m i g r a n t 
c l i en t s a r e o f f e r e d r e s e t t l e m e n t s e r v i c e s , 
i .e . , c o n c r e t e s e r v i c e s , s u p p o r t , a n d e d u 
c a t i o n . T h e c o n c e r n f o r soc ia l w o r k e r s is 
h o w to d i s t i n g u i s h w h i c h fami l i es n e e d 
h e l p b e y o n d r e s e t t l e m e n t s e rv i ces . I n 
o r d e r to e n h a n c e o u r skills a n d t e c h 
n i q u e s in t h e a r e a o f e n g a g e m e n t o f 
i m m i g r a n t c l i e n t s , socia l w o r k e r s n e e d 
t o u n d e r s t a n d t h e f o l l o w i n g i s s u e s : 

1) i d e n t i f i c a t i o n o f t h e f a c t o r s t h a t 
i n d i c a t e a n e e d f o r c a s e w o r k 

•'Ibid., p . 1207. 
9 Edi tor ia l , The Chicago Tribune, Ju ly 15, 1979. 

t r e a t m e n t in a d d i t i o n to r e s e t t l e 
m e n t s e r v i c e s , w h i c h m a y b e 
c h r o n i c i s s u e s , o r m a y b e c o m e evi
d e n t d u r i n g t h e i m m i g r a t i o n o r 
r e s e t t l e m e n t p r o c e s s ; 

2) u n d e r s t a n d i n g o f t h e d i f f e r e n c e s 
in t h e p r o c e s s o f e n g a g i n g c l i en t s 
w h o a r e i m m i g r a n t s as o p p o s e d to 
o t h e r c l i en t s . 

Identifying Problem Areas 

P a t t e r n s m a n i f e s t t h e m s e l v e s p r i o r to 
a p e r s o n ' s a r r i v a l in th is c o u n t r y a n d 
d u r i n g t h e r e s e t t l e m e n t p e r i o d as wel l , 
t h a t a l e r t a w o r k e r t o t h e poss ib i l i ty t h a t 
t r e a t m e n t m a y b e n e e d e d . T h e i n f o r 
m a t i o n r e c e i v e d a b o u t c l i en t s p r i o r to 
t h e i r a r r i v a l i n t h e U n i t e d S ta te s c a n b e 
a n e x c e l l e n t s o u r c e o f b a c k g r o u n d m a 
t e r i a l . I f c l i en t s h a v e o m i t t e d i n f o r m a 
t i o n c o n c e r n i n g p a r e n t s , m a r r i a g e s , o r 
a n a c c u r a t e w o r k h i s t o r y , a w o r k e r 
n e e d s t o c o n s i d e r w h y th i s h a s o c c u r r e d . 
A n i n c o n s i s t a n t w o r k h i s t o r y is a g o o d 
d i a g n o s t i c c l u e . E v e r y o n e in t h e Sov ie t 
U n i o n is e x p e c t e d t o w o r k , 1 0 e v e n t h o s e 
w i t h e m o t i o n a l p r o b l e m s . A s p o r a d i c 
w o r k h i s t o r y o r m a n y d e m o t i o n s w o u l d 
i d e n t i f y s o m e o n e w h o was u n a b l e t o 
f u n c t i o n a d e q u a t e l y in t h e w o r k a r e n a . 

Mr. B's r ecord stated that he had held 
n u m e r o u s menial j obs over a long pe r iod of 
t ime . When Mr. B. was in terv iewed, u p o n his 
a r r iva l h e r e , it was a p p a r e n t that h e was 
psychot ic . T h e inconsis tent work history had 
a l e r t ed the worke r to the possibility of in t ra 
psychic or i n t e r p e r s o n a l p rob lems that were 
verified when he was seen . 

A n o t h e r s o u r c e o f i n f o r m a t i o n is a n 
n i v e r s a r i e s o f v a r i o u s k i n d s . 

Mrs. G, for e x a m p l e , was u n a b l e to function 
well e n o u g h to adjust to life in Chicago. In 
discussions with h e r worke r , it was discovered 
that h e r m o t h e r had died jus t p r io r to he r 
emig ra t i on to the Uni t ed States. Emotional ly 
involved in the losses she was expe r i enc ing d u e 

1 ( 1 Hedr ick Smith , The Russians. New York: Bal-
lent ine Books, 1976, p . 90 . 
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to the i m m i g r a t i o n , she h a d not al lowed herself 
to grieve for h e r m o t h e r . Now she had to go 
back and r e d o the grief work she h a d not d o n e , 
which was, by now, f u r t h e r compl ica ted by the 
p e r m a n e n t s e p a r a t i o n a n d e n v i r o n m e n t a l 
losses that could not be r e c a p t u r e d . 

V a r i o u s k inds o f i n f o r m a t i o n , or the 
lack thereo f , re la t ing to the cl ients' lives 
pr ior to the i m m i g r a t i o n , can f lag for 
w o r k e r s the n e e d to e x p l o r e in g r e a t e r 
detai l . 

O t h e r f a c t o r s i n d i c a t i n g p o s s i b l e 
p r o b l e m s , are t h o s e that arise d u r i n g 
t h e i m m i g r a t i o n p r o c e s s itself. H o w 
l o n g a p e r i o d o f t i m e e l a p s e d b e t w e e n 
the family's d e c i s i o n to e m i g r a t e a n d 
the ir arrival in their n e w c o u n t r y ? A 
l o n g p e r i o d o f t i m e s p e n t in l i m b o is 
e x t r e m e l y stressful . 

T h e K family p l a n n e d to emig ra t e for ten 
years , but were unab le to leave because the 
ex - husband of t h e oldest d a u g h t e r legally re
fused to pe rmi t his ch i ld ren to leave the coun
try. T h e 21-year old d a u g h t e r , the only em
ployable , Eng l i sh - speak ing m e m b e r of the 
family, is now unab le to mobilize herse l f d u e to 
severe stress, not only as a resul t of t h e immi
gra t ion itself, bu t also d u e to t h e fact that ten of 
h e r twenty-one years h a v e been spent in l imbo. 
"I spent half my life si t t ing on a suitcase," she 
said. She is unab le to plan for living in o n e 
place. 

T h i s k ind o f l i m b o a n d stress is e x p e r i 
e n c e d by Sov ie t J e w s b o t h pr ior to leav
i n g Russia a n d d u r i n g the i m m i g r a t i o n 
p r o c e s s i n g , as well . 

It is s ignif icant to k n o w h o w a family 
b e h a v e d a n d felt d u r i n g the t i m e o f the 
i m m i g r a t i o n itself. Was t h e r e any u n 
usual b e h a v i o r r e p o r t e d ? E x t r e m e reac
t ions , such as ha l luc ina t ions or d i s r u p 
t i v e b e h a v i o r , i n d i c a t e a d j u s t m e n t 
p r o b l e m s b e y o n d the n o r m . T h e A . 
fami ly c a m e to their first in t erv i ew in 
the i m m i g r a t i o n of f i ce with bruises o n 
the a r m s o f the m o t h e r a n d t e e n - a g e d 
d a u g h t e r . Clearly this was an e x a m p l e 
o f a family w h o s e reac t ion to the stress 
a n d c h a n g e n e e d e d f u r t h e r e x p l o r a t i o n . 

A n o t h e r p a t t e r n that n e e d s f u r t h e r 
e x p l o r a t i o n is mul t ip l e i m m i g r a t i o n s . 

W h i l e a series o f i m m i g r a t i o n s may b e 
d u e to real factors s u c h as lack o f work 
in a part icular c o u n t r y , such p a t t e r n s 
m o r e o f t e n ind ica te c h r o n i c dissat isfac
t ion that will a f fec t the c u r r e n t m o v e as 
wel l . T h e S. fami ly , for e x a m p l e , m o v e d 
t h r e e t imes b e f o r e c o m i n g to C h i c a g o 
wi th the ir r e t a r d e d s o n . Every t i m e the 
c h i l d h a d d i f f i c u l t y in s c h o o l , t h e y 
w o u l d m o v e o n c e aga in . Fulf i l l ing t h e 
usua l tasks o f t h e r e s e t t l e m e n t w o r k e r — 
c o n c r e t e serv ices , a d v o c a c y , a n d e d u c a 
t ional i n p u t — i s n o t e n o u g h h e l p for a 
fami ly with this k ind o f dif f iculty . 

P h a s e s o f R e s e t t l e m e n t 

Clari f icat ion o f t h e n o r m a l phases o f 
r e s e t t l e m e n t s h o w s w h i c h i s sues a re 
usua l ly part o f t h e r e s e t t l e m e n t p r o c e s s 
a n d w h i c h issues are clearly b e y o n d 
t h e s e b o u n d a r i e s . A c c o r d i n g to t h e 
m o d e l c o n c e p t u a l i z e d by t h e reset t le 
m e n t staff at the N o r t h e r n District Of
fice o f this a g e n c y , the p r o c e s s o f reset 
t l e m e n t usual ly breaks d o w n into f o u r 
p h a s e s . T h e y a re (1) the initial e n 
c o u n t e r (arrival) , (2) m a r s h a l l i n g o f re 
s o u r c e s (first to th ird m o n t h s ) . (3) reas
s e s s m e n t ( f o u r t h m o n t h ) , (4) r e s o l u t i o n 
(fifth to s e v e n t h m o n t h s ) . T h e i m m e d i 
ate arrival is m a r k e d by e x c i t e m e n t , d i s 
o r i e n t a t i o n , d i s i l l u s i o n m e n t , a n d o t h e r 
i n t e n s e f ee l ings . T h e w o r k e r n e e d s to 
e v a l u a t e h o w realistic c l ients ' e x p e c t a 
t ions are , h o w d i s o r i e n t e d fami ly m e m 
bers fee l , a n d h o w well they can accept 
the ir o w n d i s i l l u s i o n m e n t . U n u s u a l l y 
h i g h e x p e c t a t i o n s m a y b e p r e c u r s o r s to 
a crisis p r e c i p i t a t e d w h e n e x p e c t a t i o n s 
c a n n o t b e m e t . A c c o r d i n g to R ichard 
D u b l i n , 

T h e s e peop le have agonized for m o n t h s over 
w h e t h e r to leave, w h e t h e r they were do ing the 
r ight th ing . T h e i r expec ta t ions a re high which 
means that chance of fa i lure is high t o o . 1 1 

1 1 H o w a r d T y n e r , "Newest Chicagoans Ar r ive— 
F r o m Chicago With Love," The Chicago Tribune, 
July 15, 1979. 
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W i t h the Soviet J e w s , the d e g r e e o f 
c h o i c e f e e d s the d e v e l o p m e n t o f h i g h 
e x p e c t a t i o n s ; t h e s e a r e p e o p l e w h o 
m a d e t h o u g h t f u l c h o i c e s to m o v e to a 
n e w c o u n t r y , a n d , g e n e r a l l y , the ir ex
p e c t a t i o n s o f t h e m s e l v e s a n d the ir n e w 
soc ie ty are very h i g h . T h i s m e a n s that 
t h e i r initial e n c o u n t e r wi th the ir n e w 
h o m e may b e very d i s a p p o i n t i n g a n d 
certa in ly w o u l d a r o u s e s t r o n g f ee l ings . 

H o w e v e r , to b e g i n r e s e t t l e m e n t , 
d u r i n g the first t h r e e m o n t h s after arri
val , c l ients quickly are f o r c e d to mar-
shall their intra psychic a n d interper
sona l r e s o u r c e s (a s e c o n d p h a s e ) . E m o 
t ions are c o n t r o l l e d o r set as ide in o r d e r 
to dea l wi th the c o g n i t i v e issues they 
face : a p a r t m e n t - h u n t i n g , w r i t i n g re 
s u m e s , a n d l e a r n i n g E n g l i s h . W o r k with 
a social w o r k e r revo lves a r o u n d d e v e l 
o p m e n t o f a t rus t ing r e l a t i o n s h i p a n d 
h e l p in d e c i s i o n - m a k i n g . M a k i n g dec i 
s i o n s , f r o m t h e co lor o f a p h o n e to t h e 
best focus o f a j o b h u n t , is a c o n t i n u o u s 
a n d di f f icul t task, s ince m a n y in this 
g r o u p o f c l ients , ra i sed in a C o m m u n i s t 
soc ie ty , h a v e n o t h a d an o p p o r t u n i t y to 
d e v e l o p this s k i l l . 1 2 

T h e s e c o n d major task d u r i n g this p e 
r iod , also di f f icul t for this p o p u l a t i o n , is 
l e a r n i n g to trust a n d take h e l p f r o m a 
b u r e a u c r a t i c s t r a n g e r . I n t h e S o v i e t 
U n i o n , d is trust is r a m p a n t . T h e r e are 
n o social w o r k e r s , a n d all a g e n c i e s are 
p a r t o f t h e g o v e r n m e n t . 1 3 C o n s e 
q u e n t l y , w o r k i n g a p p r o p r i a t e l y wi th a 
social w o r k e r is a n e w task for these 
c l i ents . P r o b l e m s d u r i n g this p e r i o d be
c o m e e v i d e n t w h e n a family or a fami ly 
m e m b e r has di f f icul ty l e a r n i n g E n g l i s h 
o r w o r k i n g o n o t h e r a p p r o p r i a t e reset 
t l e m e n t tasks. T h e inabil ity to b e g i n 
m a k i n g d e c i s i o n s , or the t e n d e n c y to 
focus o n o n e aspect o f r e s e t t l e m e n t to 

1 2 Bruce C a n s , "Soviet Emigres : Old Fears Die 
H a r d , " Chicago Sun-Times, May 10, 1979. 

"Ibid. 

the e x c l u s i o n o f all o t h e r s , indicates 
p r o b l e m s . 

T h e B family h a d been in Chicago for t h r e e 
m o n t h s , bu t ne i the r adu l t was a t t e n d i n g En
glish classes or keep ing a p p o i n t m e n t s with 
the i r vocat ional counse lor . When the worke r 
raised this issue with the family, the pa ren t s 
c h a n g e d t h e subject to the i r dissatisfaction with 
t h e Amer i can school system. T h e p a r e n t s 
ta lked cont inuous ly a b o u t the i r child 's bore 
d o m in school a n d were u n a b l e to pay a t ten t ion 
to the i r own vocational p r o b l e m s . It was evi
d e n t tha t the p a r e n t s were avoid ing the i r own 
p r o b l e m s by focusing on the i r child. 

At t h e o t h e r e n d o f t h e s p e c t r u m is the 
fami ly w h o s e e m s to m a k e the p e r f e c t 
a d j u s t m e n t af ter their m o v e . T h e y l e a r n 
E n g l i s h quick ly , f ind j o b s , a n d settle 
t h e i r y o u n g s t e r eas i l y in a n u r s e r y 
s c h o o l , able to focus o n t h e a d j u s t m e n t 
with n o a t t e n t i o n to t h e losses or stress . 
Fami l i es w i t h a p a t t e r n o f h a n d l i n g 
stress by a v o i d i n g their e m o t i o n a l reac
t ions in this way , may e x p e r i e n c e a very 
s m o o t h init ial r e s e t t l e m e n t , b u t m a y 
n e e d h e l p later in fac ing d e l a y e d reac
t ions . I f this k ind o f family d o e s app ly 
for service later, it is d i f f icul t to reach 
t h e m b e c a u s e o f this p a t t e r n o f e f f ec 
t ively p u t t i n g as ide the ir e m o t i o n s . 

Most fami l ies d o b e c o m e m o r e vul
n e r a b l e aga in a r o u n d t h e f o u r t h m o n t h 
af ter the ir arrival ( the t h i r d p h a s e ) . T h i s 
is o f t e n a p e r i o d o f d e p r e s s i o n a n d reas 
s e s s m e n t o f t h e r e s e t t l e m e n t p lan . F a m 
ily m e m b e r s a g a i n f e e l t h e i r l o s s e s 
k e e n l y , e spec ia l ly the loss o f s e l f - e s t e e m 
that takes p lace w h e n an adu l t leaves his 
c a r e e r , his e x t e n d e d family , a n d his 
h i s tory b e h i n d . T h e object d u r i n g the 
r e a s s e s s m e n t p h a s e is to va l idate the 
f e e l i n g s , b u t a g a i n , r e f o c u s o n t h e reset 
t l e m e n t tasks. 

T h e f o u r t h p h a s e o f r e s e t t l e m e n t is a 
r e s o l u t i o n p h a s e , a n d takes p lace , for 
m o s t f a m i l i e s , d u r i n g t h e f i f t h t o 
s e v e n t h m o n t h after arrival. F inancia l 
i n d e p e n d e n c e l e s sens fami ly stress a n d 
b r i n g s i n c r e a s e d c o n f i d e n c e a n d self-
e s t e e m . Fami l i es usua l ly b e g i n , at this 
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p o i n t , to w e a n t h e m s e l v e s f r o m a p o w 
e r f u l r e l a t i o n s h i p w i t h th i s first A m e r i 
c a n , t h e r e s e t t l e m e n t w o r k e r , a n d b e g i n 
t o i n t e r e s t t h e m s e l v e s in i n t e g r a t i o n a n d 
a c c u l t u r a t i o n . 

W h i l e t h e s e f o u r p h a s e s a r e g e n e r a l 
a n d a p p l y to t h e i n d i v i d u a l fami ly in a 
d i f f e r e n t w a y , t h e y a r e h e l p f u l t o r e c o g 
n i ze in p r a c t i c e b e c a u s e t h e y i d e n t i f y t h e 
i s sues w i t h w h i c h socia l w o r k e r s a n d 
fami l i e s n e e d t o s t r u g g l e d u r i n g t h e r e 
s e t t l e m e n t p r o c e s s . 

Cultural Obstacles to Treatment 
W o r k w i t h any i m m i g r a n t p o p u l a t i o n 

p r e s e n t s m a j o r c u l t u r a l o b s t a c l e s . T o t h e 
S o v i e t J e w s , t h e t r a d i t i o n a l i n s i g h t -
o r i e n t e d , p r o b l e m - s o l v i n g a p p r o a c h to 
l ife 's p r o b l e m s is c o m p l e t e l y f o r e i g n . 
T h e h i s t o r i c a l a p p r o a c h to m e n t a l ill
ness in t h e Sovie t U n i o n is a m o d e l 
w h o s e p r i m a r y focus is o n p h y s i o l o g i c a l 
d e t e r m i n i s m r a t h e r t h a n u n c o n s c i o u s 
m o t i v a t i o n . 1 4 M e n t a l h e a l t h p r o g r a m s 
still f o c u s , t o a l a r g e e x t e n t , o n p s y c h o 
ses a n d a l c o h o l i s m . T r e a t m e n t o f m e n 
tal d i s o r d e r s is d o n e by d o c t o r s ; t h e r e 
a r e few n o n - m e d i c a l p e r s o n n e l in th is 
f i e l d . 1 5 T h e r e is n o s u c h t h i n g as a socia l 
w o r k e r ; t h e w o r d d o e s n o t e v e n 
t r a n s l a t e . O n l y v e r y r e c e n t l y h a v e a few 
o u t p a t i e n t c l in ics w i t h p r o g r a m s f o r 
p s y c h o - t h e r a p e u t i c t r e a t m e n t b e e n es 
t a b l i s h e d in t h e l a r g e r c i t ies . E v e n so , 
t h e c o n c e p t o f t a l k i n g o v e r a n e m o t i o n a l 
p r o b l e m w i t h a s t r a n g e r to ge t s o m e 
c la r i ty a n d rel ief , w o u l d b e a p p a l l i n g t o 
m o s t Sov ie t s . 

A s r e f l e c t i o n of t h e g e n e r a l b e h a v 
i o r a l a p p r o a c h to p s y c h o l o g y , p e o p l e 
s e e m nor to l ook for t h e r e a s o n s b e h i n d 
b e h a v i o r , t h e w a y m a n y A m e r i c a n s d o . 
I t w o u l d b e u n u s u a l , f o r e x a m p l e , fo r a 

1 4 Leon Che r tok , M.D., " T h e Concept of the 
Unconsc ious in the Soviet Union ," The American 

Journal of Psychiatry, 138:5, (May, 1981), p . 576. 
15 Ibid., p . 577. 

Sovie t m o t h e r t o w o n d e r a b o u t t h e bes t 
a g e f o r to i le t t r a i n i n g . C h i l d r e n b e g i n to 
b e t r a i n e d b e f o r e t h e y w a l k , w i t h n o 
c o n c e r n fo r t h e i r r e a d i n e s s . 

C o m p l i c a t i n g t h e i s s u e of t a l k i n g o v e r 
a n d u n d e r s t a n d i n g a p r o b l e m is t h e 
i s s u e o f t o w h o m o n e ta lks . A classic 
r e s p o n s e f r o m o u r c l i en t s is, " D o n ' t 
h a n g o u t y o u r d i r t y l a u n d r y in p u b l i c . " 
T h e s i g n i f i c a n t i s sue is n o t t h e e m -
b a r a s s m e n t , b u t t h e lack o f t r u s t . I t is 
i n c r e d i b l y d i f f i cu l t f o r p e o p l e w h o h a v e 
l ived in a p o l i c e s t a t e , w h e r e a g e n c y b u 
r e a u c r a t s a r e g o v e r n m e n t b u r e a u 
c r a t s , 1 6 t o c o n c e i v e o f sa fe ty o r p r i v a c y 
in c o m m u n i c a t i o n s . 

A c c o r d i n g to B r u c e G a n s , a C h i c a g o 
j o u r n a l i s t , w h a t c o m p l i c a t e s e a c h f a m 
ily's a d j u s t m e n t is t h e fact t h a t " d e e p l y 
e n g r a i n e d f e a r a n d m i s t r u s t a r e s o m e 
t h i n g , a p p a r e n t l y , t h e y c o u l d n o t a b a n 
d o n a t t h e o ld b o r d e r s . " 1 7 T h i s lack o f 
t r u s t a f fec ts m a n y a s p e c t s o f l ife, a n d 
o n e o f t h e m w o u l d c e r t a i n l y b e a r e 
l a t i o n s h i p w i t h a n e w socia l w o r k e r , 
w h o s e p h i l o s o p h y is i n c o m p r e h e n s i b l e . 

O v e r l a p p i n g this lack o f t r u s t , is t h e 
m a j o r i s s u e c o n c e r n i n g a u t h o r i t y t h a t 
m o s t Sovie t J e w s e x h i b i t . A u t h o r i t y is 
g o v e r n m e n t , a c c o r d i n g to m a n y o f t h e i r 
e x p e r i e n c e s , a n d is d a n g e r o u s . 1 8 Dis 
a g r e e m e n t wi th a u t h o r i t y c a n b e r i sky . 
T h e r e f o r e , in R u s s i a , m a n y S o v i e t s 
l e a r n t o g o a l o n g pa s s ive ly , b u t t o m a 
n i p u l a t e t h e s y s t e m to g e t t h e t h i n g s 
t h e v w a n t a n d n e e d , f r o m b l u e j e a n s to 
c o l l e g e a d m i s s i o n . L i f e - l o n g p a s s i v e -
m a n i p u l a t i v e a p p r o a c h e s to a u t h o r i t y 
f i g u r e s c o m p l i c a t e t h e in i t i a l s t ages o f a 
t h e r a p e u t i c r e l a t i o n s h i p , b e c a u s e t h e so
cial w o r k e r is a n e w a u t h o r i t y f i g u r e . 

F o r e x a m p l e , M r s . Z w o u l d m a k e a p 
p o i n t m e n t s c o n s t a n t l y , t h e n n o t c o m e 
i n , o r M r . S w o u l d m a k e a c o m m i t t m e n t 
t o fo l low t h r o u g h o n a p l a n f o r e m -

l f i Bruce Gans , op. cit. 
17 Ibid. 
1 8 Hedr ick Smith , op. cit., p . 609. 
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ploy m e n t , t h e n d o s o m e t h i n g e l se c o m 
p l e t e l y . B e c a u s e f e e l i n g s a b o u t a n d at
t i t u d e s t o w a r d a u t h o r i t y a r e m a j o r as
p e c t s o f t h e in t ia l s t a g e s o f t r e a t m e n t , it 
is i m p o r t a n t to i d e n t i f y th is u n i q u e cu l 
t u r a l a t t i t u d e o f t h e Sovie t s t o w a r d a u 
t h o r i t y f i g u r e s . T h i s , c o m b i n e d wi th 
t h e i r d i s t r u s t a n d b e h a v i o r a l a p p r o a c h 
to l i fe , a r e m a j o r c u l t u r a l f a c t o r s w h i c h 
i n f l u e n c e , o v e r a l l , t h e b e g i n n i n g c o u r s e 
o f c a s e w o r k t r e a t m e n t . 

Engagement in Treatment 
F o r a n y c l i en t , t h e e n g a g e m e n t p h a s e 

o f t r e a t m e n t is s i g n i f i c a n t . T h e d e v e l 
o p m e n t o f t h e t h e r a p u e t i c a l l i a n c e is 
bas ic to t h e o n g o i n g w o r k , b o t h fo r t h e 
soc ia l w o r k e r a n d t h e c l i en t . T h e r e a r e a 
n u m b e r o f c o m p o n e n t s e s s e n t i a l t o t h e 
e n g a g e m e n t p r o c e s s t h a t n e e d to b e 
i d e n t i f i e d , p a r t i c u l a r l y in t e r m s of t h e i r 
ef fect o n i m m i g r a n t c l i en t s . T h e s e a r e : 
a t t i t u d e t o w a r d r e f e r r a l by a n y p r e v i o u s 
w o r k e r , t h e c l i en t , a n d t h e n e w w o r k e r ; 
m u t u a l u n d e r s t a n d i n g , i n c l u d i n g cu l 
t u r a l a n d l a n g u a g e d i f f e r e n c e s ; m u t u a l 
r e s p e c t ; a n d , a n a t m o s p h e r e o f con f i 
d e n t i a l i t y . 1 9 W h i l e t h e s e i s sues a r e im
p o r t a n t in e v e r y t h e r a p e u t i c b e g i n n i n g , 
t h e y n e e d h e i g h t e n e d a t t e n t i o n wi th r e 
s p e c t t o t h e i r e f f e c t o n i m m i g r a n t 
c l i e n t s . 

E s s e n t i a l t o a succes s fu l e n g a g e m e n t 
is a wel l t h o u g h t - o u t r e f e r r a l . W h i l e t h e 
r e f e r r a l p r o c e s s is a lways c r u c i a l t o t h e 
b e g i n n i n g o f t r e a t m e n t , t h e focus h e r e 
will b e o n o n e p a r t i c u l a r k i n d o f r e f e r r a l 
c o m m o n l y u s e d at o u r a g e n c y — t h e 
t r a n s f e r . F o r t h e m o s t p a r t , o u r i m m i 
g r a n t c l i en t s h a v e h a d a n in i t ia l r e l a t i o n 
s h i p wi th a r e s e t t l e m e n t w o r k e r , a n d it is 
th i s w o r k e r w h o m a k e s t h e r e f e r r a l fo r 
t r e a t m e n t . T h i s is a t r a n s f e r as o p p o s e d 
to a m o r e g e n e r a l r e f e r r a l , d u e t o t h e 

1 9 G r o u p for the Advancemen t of Psychiatry, 
Clinical Psychiatry. New York: Science H o u s e , 
1967, p . 5. 

d e g r e e o f i n v o l v e m e n t wi th t h e r e f e r 
r i n g w o r k e r . Most i m m i g r a n t clients h a v e 
n o e x p e r i e n c e wi th t r e a t m e n t , o r w i t h 
t h e e m o t i o n a l i m p a c t o f t h e r e f e r r a l 
p r o c e s s , a n d t h e w o r k e r n e e d s to e d u 
c a t e his o r h e r c l ien t t h r o u g h o u t t h e 
p r o c e d u r e . A l s o b e c a u s e o f t h e lack o f 
u n d e r s t a n d i n g a b o u t t r e a t m e n t , t h e 
c l i en t ' s r e l a t i o n s h i p w i t h t h e r e f e r r i n g 
w o r k e r t a k e s o n a n e v e n m o r e s ignif i 
c a n t r o l e in s h a p i n g t h e r e f e r r a l . T h e 
c l i en t ' s p e r c e p t i o n o f t h e q u a l i t y a n d 
q u a n t i t y of h e l p h e h a s g o t t e n , as wel l as 
t h e d e g r e e o f t r u s t h e fee ls , a f fec t h is 
r e a d i n e s s to g o o n f o r c a s e w o r k t r e a t 
m e n t . H i s f e e l i n g s a b o u t t h e r e l a t i o n 
s h i p a n d a b o u t t h e t r a n s f e r m u s t b e ac 
k n o w l e d g e d a n d d i s c u s s e d . 

I s s u e s o f s e p a r a t i o n a n d loss will b e 
s t i r r e d u p i n e v i t a b l y , a n d t h e i r m e a n i n g , 
t o b o t h w o r k e r a n d c l i e n t , n e e d to b e 
a s s e s s e d . A t th is p o i n t in t h e p r o c e s s , a 
w o r k e r n o r m a l l y n e e d s to b e in t o u c h 
wi th his o r h e r o w n i s sues a r o u n d loss , 
b u t in this c a se t h e r e m a y a l so b e cu l 
t u r a l o r h i s t o r i c a l i s sues r e l a t i n g to i m 
m i g r a t i o n t h a t n e e d to b e t a k e n i n t o ac
c o u n t . 

A worker whose family was p e r m a n e n t l y 
s epa ra t ed d u r i n g Wor ld War I I , f ound that 
these old historical issues became reactivated 
when he was faced with p r e p a r i n g a family for 
t r ans fe r to a new social worke r for addi t iona l 
t r e a t m e n t . The worke r identif ied t h e family as 
n e e d i n g fu r the r concre te and s u p p o r t i v e ser
vices r a t h e r than mari tal counse l ing , d u e to his 
own inability to face losing t h e m . T h e implica
t ion, t hen , is that t h e r e n e e d s to be an a d e q u a t e 
p r e p a r a t i o n pe r iod , on both educa t iona l and 
emot iona l levels, for a t r ans fe r to take place. 

A l l o w i n g a d e q u a t e t i m e is i m p o r t a n t , 
t o o , b e t w e e n t h e n e w w o r k e r a n d t h e 
c l i e n t . B e c a u s e t r e a t m e n t is s u c h a n e w 
e x p e r i e n c e f o r th is c l i en t , t h e w o r k e r 
n e e d s to t o l e r a t e a l o n g p e r i o d o f a m 
b i v a l e n c e . T h e w o r k e r will n e e d to ac 
c e p t t h e c l i en t ' s m i x e d f e e l i n g s a b o u t 
b e i n g t h e r e , w h i l e c o n t i n u i n g t o e d u c a t e 
h i m to t h e c a s e w o r k p r o c e s s . A c c o r d i n g 
to M a x S i p o r i n , in his Introduction to So-
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cial Work Practice, the m e t h o d o f h e l p i n g 
a c l i ent actual ly use services is a m a j o r 
part o f o u t r e a c h . 2 0 O u t r e a c h is charac
t e r i z e d by a c t i v e e f f o r t s to e n g a g e 
c l i e n t s . 2 1 U l t imate ly , a social w o r k e r w h o 
is w o r k i n g wi th an i m m i g r a n t fami ly , 
n e e d s to be able to r e a c h o u t actively to 
p e o p l e w h o d o n o t u n d e r s t a n d h o w to 
u s e o u r serv ices . 

O n e c o m p o n e n t o f this o u t r e a c h is a 
lot o f e f for t by the w o r k e r to u n d e r 
s t a n d cul tura l d i f f e r e n c e s . W h y d o t h e s e 
p e o p l e o v e r d r e s s the ir c h i l d r e n , h a n d 
f e e d t h e m unti l t h e y are t h r e e or f o u r 
y e a r s - o l d , a n d g ive the ir social w o r k e r s 
f lowers a n d gifts . If t h e social w o r k e r 
d o e s n ' t l e a r n , for e x a m p l e , that t h e 
o v e r d r e s s i n g may be a re f l ec t ion o f p o o r 
h e a t , f r ig id w e a t h e r , m a t e r n a l o v e r -
p r o t e c t i o n , or a soc ieta l d i c t u m that 
c h i l d r e n n e e d to be w a l k e d every day 
for their h e a l t h , h e / s h e will h a v e diff i
cul ty c o n v i n c i n g t h e c l ient o f t h e r a p e u 
tic or cul tural u n d e r s t a n d i n g . It may not 
be o n l y the lack o f cu l tura l u n d e r 
s t a n d i n g that b u r d e n s the w o r k e r a n d 
c l ient , but the literal u n d e r s t a n d i n g as 
we l l . T h e r e is an a d d i t i o n a l strain w h e n 
the c l ient m u s t part i c ipate in a way that 
is c o m f o r t a b l e for t h e w o r k e r but n o t for 
t h e c l i e n t , f o r e x a m p l e , w h e n t h e 
w o r k e r speaks E n g l i s h a n d t h e c l ient 
d o e s not . T h i s d i f f icul ty with e x p r e s s i n g 
abstract c o n c e p t s in a n e w l a n g u a g e can 
b e an obstac le in e n g a g i n g an i m m i g r a n t 
c l ient . 

M o r e t h a n l a n g u a g e , h o w e v e r , the 
cl ient's ability to u n d e r s t a n d t h e work
er's p h i l o s o p h i c a l or theore t i ca l base is 
crucia l , a n d this is a real obstac le with 
Sov ie t c l i ents . T h e y h a v e little e x p e r i 
e n c e with an a p p r o a c h to p r o b l e m solv
i n g t h a t c o n s i s t s o f t a l k i n g t o a 
s t ranger . 

2 , 1 Max Sipor in , I n t r o d u c t i o n to Social Work 
Practice. New York: Macmil lan, 1975, p p . 1 9 5 - 7 . 

2 1 Ron T o s e l a n d , " Inc reas ing Access: O u t r e a c h 
Me thods in Social Work Pract ice," Social Casework, 
62 :4 , (Apri l , 1981), p . 227. 

Mrs. G c o m p l a i n e d of headaches a n d an in
ability to s leep, a n d had a history of somatic 
symp toms a n d mul t ip le family separa t ions . She 
cheer fu l ly a g r e e d to c o m e to weekly a p 
p o i n t m e n t s , saying, "I like you. You ' r e a nice 
lady, and this way I can pract ice my Engl ish . 
But I really don ' t u n d e r s t a n d how talking 
abou t this will he lp me . Wha t I really need is a 
doc to r who will give me s leeping pills and see if 
I have a brain t u m o r . " 

T h i s lack o f u n d e r s t a n d i n g o n the 
part o f the c l i ent can b e an e f f ec t ive 
o b s t a c l e to t r e a t m e n t . T h e r e f o r e , a 
c l ient n e e d s to e x p e r i e n c e , e i ther with a 
p r e v i o u s w o r k e r , o r in t h e initial c o n 
tacts with the n e w w o r k e r , that vent i la
t ion a n d o p e n ident i f i ca t ion o f a p r o b 
l e m br ing s o m e s e n s e o f re l i e f a n d clar
ity. 

T h e i s sue o f m u t u a l u n d e r s t a n d i n g is 
i m p o r t a n t , but u n l e s s it g o e s a l o n g wi th 
m u t u a l re spec t , t r e a t m e n t c a n n o t p r o -
c e d e . Lack o f respect for t h e w o r k e r is 
o f t e n a n o b s t a c l e t o t r e a t m e n t o f 
S o v i e t J e w s , wi l l n o t t a k e p a r t in 
t r e a t m e n t b e c a u s e they h a v e n o real re
spec t for or be l i e f in the social w o r k e r as 
a h e l p i n g p e r s o n . A cl ient's p r e v i o u s 
pos i t i ve e x p e r i e n c e in a p r o b l e m - s o l v i n g 
r e l a t i o n s h i p will l e s sen the obstac le be 
t w e e n the family a n d t h e n e w w o r k e r . 
H o w e v e r , it is on ly as t h e family actually 
rece ives a n d fee ls u n d e r s t a n d i n g , toler
a n c e , a n d respec t f r o m t h e n e w w o r k e r , 
that they b e g i n to see h i m or h e r as a 
h e l p i n g a n d h e l p f u l p e r s o n , ra ther t h a n 
o n l y an author i ty figure. 

T h e K family had a fairly typical reset t le
m e n t , and a w a r m , suppor t ive re la t ionsh ip 
with the i r rese t t lement worke r . T h e major 
p r o b l e m , as they saw it, was that the i r t h r e e 
year-old d a u g h t e r , who had been sickly since 
b i r th , was re luc tan t to leave h e r m o t h e r o r play 
with o the r ch i ld ren . T h e m o t h e r talked abou t 
how careful she n e e d e d to be to p reven t the 
child 's illnesses. O n c e the pediatr ic ian at the 
clinic s tated that t h e r e was no th ing physically 
w r o n g with t h e child, a social worke r was in
vo lved co l l abo ra t i ve ly with t h e i n t e n t of 
t r ans fe r r ing t h e case at a later da te . It was only 
over the course of several sessions, as the 
w o r k e r s m a d e an effor t to listen to the 
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mother ' s descr ipt ion of t h e way she cared for 
h e r child, and the reasons beh ind this, that 
seve ra l s igni f icant t h i n g s h a p p e n e d . T h e 
woman revealed that she had miscarr ied he r 
first p r e g n a n c y , a n d that h e r own m o t h e r had 
d ied d u r i n g this second p r e g n a n c y . T h e child 
was n a m e d af ter the g r a n d m o t h e r . Eventually 
the m o t h e r was able to s tate that she feared t h e 
child's i n d e p e n d e n c e , and tha t this was m o r e 
he r p rob lem than the child 's . As the woman 
began to respect the worker , she was also able 
to begin to use the worker ' s he lp to plan for 
en t rv into a t he rapeu t i c parent -chi ld g r o u p . 

T h e w o r k e r m u s t r e s p e c t the c l ient as 
wel l . T h e i ssue o f u n d e r s t a n d i n g a n d 
r e s p e c t i n g , or a l l o w i n g , cu l tura l dif
f e r e n c e s are not s e p a r a t e i s sues , but dis
tinct c o m p o n e n t s o f the s a m e h e l p i n g 
p r o c e s s . A s in the e x a m p l e a b o v e , the 
therapis t w o r k s to u n d e r s t a n d a p i ece o f 
b e h a v i o r a n d the r e a s o n s for it, a n d 
h i s /her respec t for p e o p l e a n d the ir 
u n i q u e cultural e x p e r i e n c e g r o w s . In 
t u r n , the cl ient r e s p o n d s by d e v e l o p i n g 
r e s p e c t for the worker ' s interest a n d ef
forts . 

T h e s igni f icant p o i n t about w o r k e r 
r e s p e c t , that o f t e n ge t s lost, is the fact 
that , whi le cul tural b e h a v i o r m a y b e dif
f e r e n t , it is not necessar i ly w r o n g . 

In the S family, the son expe r i enced behav ior 
p rob lems following the immigra t ion . The par
ents were both u n e m p l o y e d , and t h e r e was 
c o n t i n u o u s a rgu ing in the family. While the 
child was br ight and also a ta len ted music ian, 
both his school work and music were suf fe r ing . 
T h e child felt ex t remely p r e s s u r e d by the de 
m a n d s of a pr ivate school , of a new l anguage , 
of t h e d e m a n d that h e act as the pa r en t s ' in ter
p r e t e r in business deal ings , a n d of t h e need to 
pract ice violin for long h o u r s every dav. H e 
had been unab le to play o r make f r iends since 
coming to Chicago. T h e pa ren t s fell lhal ihe 
answer lo this p rob lem was addi t ional disci
p l ine . This is, in fact, a culturally acceptable 
solut ion to p r o b l e m s with ch i ld ren in the Soviet 
Un ion . The pa ren t s con t inued to talk about 
the need for ihe child to pract ice violin m o r e 
h o u r s as a way of instilling discipl ine, while the 
worke r focussed on the need lo ease p r e s s u r e 
off i h e child. I h e conversa t ion went on this 
way for t h r e e sessions, and then ihe family did 
not c o m e back. 

T h e w o r k e r s h o u l d have a t t e m p t e d to 
u n d e r s t a n d t h e m e t h o d s o f Soviet disci
p l i n e a n d t h e c h i l d - r e a r i n g m o r e 
t h o r o u g h l y b e f o r e o p e n i n g u p n e w 
m e t h o d s to a family w h o d i d not yet 
u n d e r s t a n d e i t h e r the w o r k e r or the 
ideas . Whi le this in ter twin ing o f respect 
a n d u n d e r s t a n d i n g c o n t r i b u t e to any 
t h e r a p e u t i c b e g i n n i n g , the p r o c e s s is 
c learly m o r e c o m p l i c a t e d a n d requires 
m o r e w o r k e r f lexibil ity with i m m i g r a n t 
c l ients . 

Conf ident ia l i ty , t o o , a s e n s e o f privacy 
in c o m m u n i c a t i o n s , is an i ssue that is 
basic to t r e a t m e n t , but s o m e w h a t c o m 
pl icated for t h e s e i m m i g r a n t s . A g a i n , 
b e c a u s e o f t h e cul tural pat tern o f gov
e r n m e n t m i s u s e o f i n f o r m a t i o n , these 
c l ients on ly s lowly learn that the ir pri
vacy will be m a i n t a i n e d . For e x a m p l e , it 
is qu i t e c o m m o n for a cl ient to e x p r e s s 
both surpr i se a n d fear at h a v i n g to s ign 
a re l ease o f i n f o r m a t i o n f o r m . Mr. K 
s p e n t t h r e e h o u r s , with t h r e e social 
w o r k e r s a n d a psychiatrist , r e f u s i n g to 
al low test results o n his s o n , t e s t ing that 
h e h a d r e q u e s t e d , to be sent to the s choo l . 
For the Soviet J e w s , privacy o f c o m 
m u n i c a t i o n s is a n e w a n d u p s e t t i n g c o n 
cept , that famil ies b e g i n to be l i eve on ly 
very slowly. 

Summary 
In c o n c l u s i o n , w e h a v e h i g h l i g h t e d is

sues that are s igni f icant for i n v o l v e m e n t 
o f i m m i g r a n t s in c a s e w o r k t r e a t m e n t . 
C h r o n i c p e r s o n a l o r f a m i l y d i s t u r 
b a n c e s , or t r a u m a d u r i n g i m m i g r a t i o n , 
may i n d i c a t e a n e e d for t r e a t m e n t . 
P r o b l e m s d u r i n g the a d j u s t m e n t p e r i o d , 
w h i c h are b e y o n d t h e n o r m a l s c o p e o f 
r e s e t t l e m e n t i ssues , a lso imply a n e e d 
for a d d i t i o n a l serv ice . H a v i n g i d e n t i f i e d 
fami l ies w h o m a y n e e d t r e a t m e n t , the 
social w o r k e r n e e d s to e x p a n d a n d a d 
jus t his or h e r skills to e n g a g e t h e s e i m 
m i g r a n t famil ies e f fect ive ly . Basic e n 
g a g e m e n t t e c h n i q u e s m u s t be b r o a d 
e n o u g h to take in to a c c o u n t i ssues that 

153 



B E Y O N D R E S E T T L E M E N T 

t h i s i m m i g r a n t , p o p u l a t i o n h a v e w i t h u s e 

o f i n f o r m a t i o n , t r u s t , a u t h o r i t y , a n d 

m e t h o d s o f p r o b l e m - s o l v i n g . 

T h e e x p e r i e n c e s o f t h e S o v i e t J e w s i n 

t h e s e a r e a s , a f f e c t t h e d e v e l o p m e n t o f 

t h e v a r i o u s c o m p o n e n t s o f e n g a g e m e n t : 

r e f e r r a l , u n d e r s t a n d i n g , r e s p e c t , a n d 

c o n f i d e n t i a l i t y . L o o k i n g a t t h e s e p i e c e s 

o f p r o c e s s i n a d i f f e r e n t c u l t u r a l l i g h t 

c l e a r l y i n d i c a t e s t h e n e e d f o r e x p a n d e d 

s k i l l s a n d t e c h n i q u e s i n t h e a r e a s o f 

d i a g n o s i s a n d e n g a g e m e n t . A l t h o u g h 

m a n y o f t h e s e a r e a s o f c o n c e r n a r e s p e 

c i f i c t o Sov ie t . J e w i s h i m m i g r a n t s , b e i n g 

a l e r t t o i s s u e s a n d o b s t a c l e s h e l p s a s o c i a l 

w o r k e r l e a r n t h e t o l e r a n c e a n d flexibil

i ty n e e d e d t o w o r k w i t h a v a r i e t y o f i m 

m i g r a n t c l i e n t s 

L e a r n i n g t o l e r a n c e a n d f l e x i b i l i t y r e 

f e r s , n o t t o s o m e n e g a t i v e q u a l i t y a b o u t 

t h e c l i e n t s t h e m s e l v e s , b u t t o t h e p e r 

s o n a l e x p e r i e n c e f o r t h e w o r k e r , o f 

n e e d i n g t o r e a c h o u t , t o e d u c a t e , t o a t 

t e m p t t o u n d e r s t a n d m a j o r c u l t u r a l 

g a p s , t o a l l o w d i f f e r e n c e s , a n d t o s t a y i n 

t o u c h w i t h o n e ' s o w n f a m i l y h i s t o r y . D e 

v e l o p i n g t h e s e q u a l i t i e s is b a s i c t o e n 

g a g e i m m i g r a n t f a m i l i e s i n c a s e w o r k 

t r e a t m e n t . A s i m m i g r a n t s c o n t i n u e t o 

c o m e t o t h e U n i t e d S t a t e s , s o c i a l w o r k 

e r s m u s t s h a r e a n d a t t e m p t t o c o n c e p 

t u a l i z e t h e i r e x p e r i e n c e s w i t h i m m i 

g r a n t s , t o r e f i n e d i a g n o s t i c s k i l l s a n d 

t r e a t m e n t t e c h n i q u e s , i n o r d e r b e t t e r t o 

h e l p t h i s p o p u l a t i o n at a t i m e o f g r e a t 

v u l n e r a b i l i t y i n t h e i r l i v e s . 
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