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It is important for human service professionals to market themselves based on a new way of 
perceiving their skills and accomplishments. A crucial factor may be to learn the language of 
the new career area (other than human services) and, where appropriate, to stop speaking the 
language of non-profit callings. 

HU M A N service p r o f e s s i o n a l s are n o t a 
h o m o g e n e o u s g r o u p , a n d the s a m e 

career o p t i o n s d o n o t ex is t for all h u m a n 
serv ice p r o f e s s i o n a l s . A s is t rue f o r 
o t h e r o c c u p a t i o n a l g r o u p s , o u r p r o f e s 
s ion is m a d e u p o f ind iv idua l s with a 
w i d e r a n g e o f ski l ls , i n t e r e s t s , p e r 
sonal i t ies , a p t i t u d e s a n d va lues . T h e 
career o p t i o n s avai lable to h u m a n ser
vice pro fe s s iona l s are as b r o a d a n d var
ied as the pro fe s s iona l s t h e m s e l v e s . It 
w o u l d b e easy to g ive a list o f the m a n y 
careers that h u m a n serv ice pro fe s s iona l s 
can a n d h a v e t rans ferred into; but I 
c o u l d j u s t as well r e f e r to t h e Dic t ionary 
o f O c c u p a t i o n a l T i t l e s . T h e q u e s t i o n 
w h i c h , I fee l , m u s t first b e dea l t with is 
" H o w d o e s an i n d i v i d u a l g o about re
e v a l u a t i n g his o r h e r career goals a n d 
b e g i n a career c h a n g e process?" 

Career Options 

G i v e n the c u r r e n t e c o n o m i c s i tuat ion 
in this c o u n t r y , a n d r e c e n t cutbacks in 
h u m a n service f u n d i n g , m a n y p r o f e s 
s ionals in h u m a n serv ices h a v e lost the ir 
j o b s a n d o t h e r s feel u n c e r t a i n about the 
f u t u r e security o f the ir pos i t ions . Still 
o t h e r s are e x p e r i e n c i n g the stress o f 

* Presented at the Annual Meeting of the Con
ference of Jewish C o m m u n a l Service, Min
neapolis, June 15, 1982. 

e v e r c h a n g i n g a n d u n c e r t a i n p r o g r a m 
f u n d i n g a n d t h e p e r s o n a l e c o n o m i c 
strain o f salaries that d o n o t k e e p u p 
with inf lat ion . A s a result , m a n y h u m a n 
service p r o f e s s i o n a l s a re t h i n k i n g about , 
or actively e n g a g e d in , t ry ing to c h a n g e 
careers . C a r e e r c h a n g e , h o w e v e r , is a 
l o n g a n d dif f icult proces s , o f t e n tak ing 
o n e , two or m o r e years . I n a d d i t i o n , 
m a n y h u m a n service pro fe s s iona l s d o 
not h a v e the skills or t e m p e r a m e n t to 
transfer to t h e pr ivate sector . I f the im
p e t u s for c h a n g e is p u r e l y e c o n o m i c t h e 
ind iv idual m a y f ind h i m - or h e r - s e l f 
very u n h a p p y in a new career w h i c h 
y ie lds a h i g h e r salary but w h i c h creates 
s t r o n g va lues confl icts a n d d o e s n o t 
p r o v i d e the r e w a r d s or sat isfact ion o f 
the career that was a b a n d o n e d . B e f o r e 
l e a v i n g the f ie ld , o n e s h o u l d first c o n 
s ider o t h e r o p t i o n s : 

A. S tay ing in h u m a n services by im
p r o v i n g s e l f - m a r k e t i n g skills. 

B. I f an ind iv idua l is u n e m p l o y e d 
a n d c a n n o t f ind a pos i t ion at his or 
h e r f o r m e r level o f responsibi l i ty 
h e or s h e can s eek a j o b o n a l o w e r 
level o f respons ib i l i ty . 

C. I f t h e n e e d is for addi t iona l in
c o m e o n e can set u p a part - t ime 
pr ivate pract ice or c o n s u l t i n g ser
vice to s u p p l e m e n t a regu lar sal
ary. 

D . For t h o s e w h o wish to stay in t h e 
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f ie ld b u t c a n n o t f ind a j o b it m a y 
b e poss ib le t o c o n s i d e r m o v i n g to 
a n o t h e r g e o g r a p h i c area w h e r e 
j o b c o m p e t i t i o n is less s evere . 

E. I n d i v i d u a l s c a n also s eek a re la ted 
pos i t i on in the pr ivate sector . 

The Role of Career Counsel ing 

C a r e e r c o u n s e l i n g c a n play a vital ro le 
in h e l p i n g p r o f e s s i o n a l s t h r o u g h a 
c a r e e r r e - e v a l u a t i o n p r o c e s s , a n d to 
c h o o s e an o p t i o n w h i c h is c o m p a t i b l e 
wi th t h e i r p e r s o n a l i t y a n d t e m p e r a 
m e n t . M a n y p r o f e s s i o n a l s s e e m to b e in 
a great h u r r y to l eave the field but d o n ' t 
h a v e a c lear i d e a o f w h e r e they are 
g o i n g o r h o w t h e y will g e t t h e r e . 

I w o u l d like t o rev iew the c o u n s e l i n g 
proces s that w e h a v e d e v e l o p e d at F E G S 
to h e l p i n d i v i d u a l s t h r o u g h a c a r e e r re-
e v a l u a t i o n or trans i t ion . I w o u l d also 
l ike to h i g h l i g h t s o m e o f the dif f icult ies , 
or barr iers , that m a n y o f o u r c l ients e n 
c o u n t e r . 

T h e p r o c e s s b e g i n s wi th a p r o g r a m o f 
se l f -as ses sment in w h i c h the c l ient is 
h e l p e d t o i d e n t i f y sk i l l s , i n t e r e s t s , 
v a l u e s , a p t i t u d e s , persona l i ty t ype a n d 
style o f f u n c t i o n i n g . S o m e o f t h e as
s e s s m e n t i n s t r u m e n t s w e uti l ize i n c l u d e : 

1. T h e M y e r s - B r i g g s T y p e I n d i c a t o r 
2 . T h e S t r o n g - C a m p b e l l In teres t In 

v e n t o r y 
3 . T h e Se l f -Direc ted Search 
4 . A l l p o r t - V e r n o n - L i n d z e y S t u d y o f 

V a l u e s 
5. 16 PF C a r e e r D e v e l o p m e n t Prof i le 
6 . A u t o b i o g r a p h i c a l a n d S k i l l s 

Analys i s T e c h n i q u e s 
T e s t i n g a n d a s s e s s m e n t data are in te 

g r a t e d wi th in terv iew i n f o r m a t i o n to 
h e l p d e v e l o p a prof i l e o f the c l ient . It is 
crucial for t h e c o u n s e l o r to assess t h e 
cl ient's r e a d i n e s s for career c o u n s e l i n g . 
A s s e s s m e n t o f r e a d i n e s s is based o n an 
e v a l u a t i o n o f several key d i m e n s i o n s , 

i n c l u d i n g : m o t i v a t i o n , c o m m i t m e n t , 
f rus tra t ion t o l e r a n c e , f lexibi l i ty , self-
ins ight , secur i ty n e e d (risk taking) a n d 
a w a r e n e s s o f t h e real it ies o f t h e j o b 
m a r k e t . Specia l a t t e n t i o n is pa id to t h e 
in terna l barriers w h i c h o f t e n h a v e to b e 
d e a l t wi th first, b e f o r e any c a r e e r re
search o r e x p l o r a t i o n c a n b e g i n . In ter 
nal barr iers c a n o f t e n p r e v e n t an indi 
v idua l f r o m t a k i n g t h e ac t ion neces sary 
to m a k e a c h a n g e . S o m e o f t h e barr iers 
which w e c o m m o n l y ident i fy are: 

1. Lack o f c o n f i d e n c e — s e l f d o u b t 
2 . Fear o f fa i lure a n d p e r f e c t i o n i s m 
3 . Procras t inat ion 
4 . L o w anx ie ty t o l e r a n c e 
5. I n d e c i s i o n vs . i n d e c i s i v e n e s s 
6. D e p r e s s i o n 
7. I m m o b i l i z a t i o n 
8. V a l u e s conf l icts 
9. Rigidity: u n w i l l i n g n e s s to c o m 

p r o m i s e o r to b e f l ex ib le 
10. Risk t a k i n g di f f icul t ies 
11 . I m p a t i e n c e 
12. Mot iva t ion diff icult ies 
1 3 . F e a r m a s q u e r a d i n g as l az ines s 

a n d / o r res i s tance 
14. Dif f iculty g e t t i n g o r g a n i z e d a n d 

f e e l i n g o v e r w h e l m e d 
15. C a r e e r c o n f u s i o n as s y m p t o m a t i c 

o f se l f c o n f u s i o n 
T h e a s s e s s m e n t s tage is o f t e n fol

l o w e d by a c o u n s e l i n g p r o g r a m t o h e l p 
t h e c l ients to r e c o g n i z e a n d b e g i n to d e a l 
with internal barr iers . A referra l for 
t h e r a p y m a y b e in o r d e r at this p o i n t . 
W h i l e w o r k i n g o n barr iers , c l ients m u s t 
b e f r e e d f r o m f e e l i n g that a d e c i s i o n 
m u s t b e m a d e a n d h e l p e d to e x p l o r e 
t h e m s e l v e s a n d career o p t i o n s free ly . 
T h i s b e c o m e s an i n f o r m a t i o n g a t h e r i n g 
or re search p h a s e . Res i s tance at this 
s tage is usua l ly s y m p t o m a t i c o f a n x i e t y 
a n d fear . A n x i e t y o f t e n c a u s e s " t u n n e l 
v i s ion" o r the inabil ity to s ee o p t i o n s . 
T h e c o u n s e l o r c a n h e l p c l i ents t o r e d u c e 
the ir level o f a n x i e t y a n d ga in a m o r e 
e x p a n d e d v iew o f t h e m s e l v e s so that 
they c a n b e c o m e m o r e f lex ible a n d c a n 
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o p e n u p to a variety o f career a l terna
t ives . 

T h e a s s e s s m e n t p h a s e is f o l l o w e d by a 
trans lat ion p h a s e in w h i c h t h e c l ient is 
h e l p e d t o t r a n s l a t e sk i l l s , i n t e r e s t s , 
v a l u e s , a p t i t u d e s a n d persona l i ty in to 
c o m p a t i b l e career o p t i o n s w h i c h can 
t h e n b e e x p l o r e d wi th in t h e c o n t e x t o f 
t h e c u r r e n t j o b m a r k e t . T h i s is the p h a s e 
that m a n y c l ients h a v e dif f iculty with 
b e c a u s e they fee l i m p a t i e n t a n d are 
s e e k i n g i m m e d i a t e , m a g i c a l a n s w e r s . 
T h i s s tage , h o w e v e r , c a n n o t b e cut s h o r t 
or b y p a s s e d . E x p l o r a t i o n a n d re search 
can b e a c c o m p l i s h e d in t w o major ways , 
by r e a d i n g a n d n e t w o r k i n g . Cl ients are 
e n c o u r a g e d to r e a d pro fe s s iona l j o u r 
nals , b o o k s a n d o t h e r mater ia l in t h e 
area they are e x p l o r i n g , in o r d e r to 
l earn t h e l a n g u a g e o f that f ield. In ad
d i t i o n , n e t w o r k i n g is a l so neces sary . 
Cl ients are h e l p e d to d e v e l o p a p lan a n d 
to b e c o m e ski l led in m a k i n g contacts 
wi th ind iv idua l s w h o are in the f ield 
they are e x p l o r i n g in o r d e r to f ind o u t 
w h a t it is l ike "on t h e ins ide". Ut i l i z ing 
contac t s , a t t e m p t i n g co ld cal l ing a n d 
a t t e n d i n g s e m i n a r s a n d c o n f e r e n c e s 
h e l p t h e c l i ent b e g i n to g a t h e r i n f o r m a 
t ion a n d t o dea l wi th t h e q u e s t i o n o f 
" H o w d o I fit in with o t h e r s w h o are in 
this p r o f e s s i o n ? " 

Choosing To Stay I n The Field 

T h e re search p h a s e m a y lead c l ients 
to real ize that they really w o u l d r a t h e r 
dea l wi th t h e real it ies o f the ir p r e s e n t 
p r o f e s s i o n t h a n wi th t h e e f for t a n d 
a n x i e t y o f e n t e r i n g a n e w f ie ld. I f this is 
the case , t h e y c a n b e h e l p e d to i m p r o v e 
the ir s e l f - m a r k e t i n g skills wh ich o f t e n 
are v e r y w e a k . T h e c l i en t s m a y b e 
h e l p e d to m o v e in to a n e w area o f 
h u m a n serv ice w h i c h is m o r e in k e e p i n g 
with their persona l i ty style, t e m p e r a 
m e n t a n d f u n c t i o n a l skills. M a n y h u m a n 
s e r v i c e p r o f e s s i o n a l s h a v e d i f f i c u l t y 
m a r k e t i n g t h e m s e l v e s e f fect ive ly a n d 

o f t e n n e e d a g r e a t dea l o f s t ruc ture a n d 
e m o t i o n a l s u p p o r t d u r i n g this p h a s e . 
M a n y p r o f e s s i o n a l s w e r e o r i g i n a l l y 
d r a w n to h u m a n serv ices , b e c a u s e o f 
s t r o n g h u m a n i s t i c a n d , in J e w i s h c o m 
m u n a l s e r v i c e , J e w i s h v a l u e s . T h e y 
o f t e n h a v e a very s t r o n g pro fe s s iona l 
ident i f i ca t ion a n d a s e n s e o f c o m m i t 
m e n t a n d loyal ty to the ir part icular ser
vice . F o r s u c h p r o f e s s i o n a l s a c a r e e r 
c h a n g e is p r o b a b l y not advisable , but 
ra ther h e l p is n e e d e d in d e a l i n g wi th the 
c u r r e n t j o b m a r k e t . At F E G S w e h a v e 
b e g u n to d e v e l o p j o b search s u p p o r t 
g r o u p s for p r o f e s s i o n a l s in trans i t ion , to 
h e l p c l ients t h r o u g h the e m o t i o n a l rol-
l ercoas ter o f t h e j o b s e a r c h proces s . W e 
h a v e a lso d e v e l o p e d specia l p r o g r a m s to 
h e l p c l ients d e a l wi th procras t ina t ion 
a n d c o n f u s i o n . Cl ients are also ass isted 
in c r e a t i n g a s e l f - d e v e l o p m e n t p l a n 
w h i c h i n c l u d e s p l a n s for f u r t h e r e d u c a 
t ion or in - serv ice t r a i n i n g in o r d e r to 
e x p a n d the ir r e p e r t o i r e o f skills a n d to 
ga in e x p e r t i s e a n d / o r a d d i t i o n a l cre
dent ia l s in o n e or m o r e areas . S u c h 
technical c o m p e t e n c e can o f t e n h e l p to 
r e d u c e b u r n - o u t a n d t o i n c r e a s e 
marketabi l i ty in a h i g h l y c o m p e t i t i v e j o b 
marke t . 

Cl ients w h o wish to stay in t h e f ie ld , 
but w h o n e e d a d d i t i o n a l i n c o m e , c a n be 
h e l p e d to d e v e l o p a part - t ime pr ivate 
pract ice . I f t h e i n d i v i d u a l lacks t h e e n 
t r e p r e n e u r i a l qual i t i es to d o this a l o n e , 
h e o r s h e m a y b e e n c o u r a g e d to t e a m u p 
with a n o t h e r p r o f e s s i o n a l a n d d e v e l o p a 
pr ivate pract ice t o g e t h e r . O f t e n , j u s t a 
few pr ivate c l ients a year are suf f i c ient 
to p r o v i d e t h e add i t iona l i n c o m e w h i c h 
is d e s i r e d . 

Changing Careers 

T h o s e c l ients w h o fee l that a career 
c h a n g e is t h e a n s w e r m u s t t h e n b e g i n to 
o r g a n i z e a n a c t i o n - o r i e n t e d targe ted j o b 
search . As m e n t i o n e d earl ier , this p r o 
cess can o f t e n take a year o r m o r e . M u c h 
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p e r s e v e r a n c e a n d tenaci ty are n e e d e d to 
s u c c e e d in c h a n g i n g careers . It is crucia l 
for m o s t ind iv idua l s to h a v e s o m e k i n d 
o f s u p p o r t s y s t e m s t o sus ta in t h e m 
d u r i n g t h e j o b search p h a s e . N e t w o r k 
i n g is o n e o f the m o s t e f fec t ive ways t o 
d i s c o v e r t h e s o c a l l e d " h i d d e n j o b 
m a r k e t " a n d to find a n e w pos i t ion . It is 
i m p o r t a n t for h u m a n service p r o f e s 
s ionals to m a r k e t t h e m s e l v e s b a s e d o n a 
n e w way o f p e r c e i v i n g the ir skills a n d 
a c c o m p l i s h m e n t s . A crucial factor m a y 
b e to l earn the l a n g u a g e o f t h e n e w 
career area a n d , w h e r e a p p r o p r i a t e , t o 
s t o p s p e a k i n g t h e l a n g u a g e o f n o n 
prof i t ca l l ings . T r a n s f e r r a b l e skills m u s t 
b e e x p r e s s e d in t h e l a n g u a g e o f t h e n e w 
c a r e e r area that has b e e n t a r g e t e d . J o b s 
usua l ly g o to t h o s e wi th the best j o b 
search skills, a n d n o t necessar i ly to t h o s e 
wi th t h e best p r o f e s s i o n a l skills! 

C a r e e r M a n a g e m e n t S k i l l s 

E v e r y h u m a n s e r v i c e p r o f e s s i o n a l 
s h o u l d h a v e at all t i m e s a c a r e e r d e v e l 
o p m e n t p l a n w h i c h i n c l u d e s c o n t i n 
g e n c y p l a n n i n g a n d a p l a n for self-
d e v e l o p m e n t . At F E G S w e s trong ly ad
v o c a t e p r o - a c t i v e c a r e e r p l a n n i n g , a 
p r o c e s s c o m m o n l y t a u g h t today in m a n y 
g r a d u a t e b u s i n e s s p r o g r a m s . T h e t i m e 
to f o c u s o n c a r e e r p l a n n i n g is n o t d u r 
i n g a c a r e e r crisis , but ra ther , at a t i m e 
w h e n a n x i e t y a n d p r e s s u r e are lower . 
T h e keys to success fu l c a r e e r m a n a g e 
m e n t are: 

1. Self-Awareness—one n e e d s k n o w l 
e d g e o f r e s o u r c e s a n d barriers . 

2 . Goal Clarity—one n e e d s to h a v e an 
i d e a o f w h e r e h e o r s h e wants to b e 
t h r e e , five, t e n a n d m o r e years 
f r o m n o w . 

3 . Career Research and Networking— 
o n e m u s t n o t b e i so la ted b u t k e e p 
in contac t wi th p e o p l e w h o are in 
t h e c h o s e n field a n d always b e 
aware o f w h o m i g h t h a v e i n f o r m a 

t ion or contac t s w h i c h w o u l d be 
h e l p f u l . 

4 . Self Marketing Skills—one s h o u l d 
k n o w w h y s o m e o n e s h o u l d h i r e 
h i m o r h e r , b e c o m e a b l e t o 
trans late one ' s b a c k g r o u n d e f f ec 
t ively a n d t o art iculate skills a n d 
a c c o m p l i s h m e n t s in re la t ion to t h e 
r e q u i r e m e n t s o f w h a t e v e r pos i t i on 
b e i n g s o u g h t . It is neces sary to d e 
v e l o p g o o d i n t e r v i e w i n g a n d 
n e g o t i a t i n g skills a n d h a v e a re 
s u m e w h i c h is u p - t o - d a t e . O f t e n 
severa l v e r s i o n s o f a r e s u m e are 
n e e d e d for d i f f e r e n t k inds o f p o 
s i t ions . 

W h a t H u m a n S e r v i c e A g e n c i e s a n d 
G r a d u a t e P r o g r a m s C a n D o 

S i nce t h e r e are m a n y h u m a n serv ice 
p r o f e s s i o n a l s w h o w a n t to stay in this 
career area , it is i m p o r t a n t to talk a b o u t 
w h a t t h e n o n - p r o f i t a g e n c i e s t h e m s e l v e s 
can d o to g e n e r a t e a d d i t i o n a l i n c o m e 
a n d r e d u c e d e p e n d e n c e o n f o u n d a t i o n 
grant s or g o v e r n m e n t f u n d i n g . N o n 
prof i t a g e n c i e s h a v e services that the 
c o r p o r a t e sector n e e d s . A g e n c i e s can 
d e v e l o p contrac t s with t h e pr ivate s ec tor 
a n d o f f e r t h o s e serv ices at rates w h i c h 
h e l p b r i n g in a d d i t i o n a l i n c o m e . In 
N . Y . C . , F E G S has b e e n actively d e v e l 
o p i n g a C o r p o r a t e Serv ice D iv i s ion , a n d 
a local fami ly a n d ch i ldren ' s a g e n c y has 
d o n e s o as well . S o m e areas o f service w e 
can o f f e r to b u s i n e s s a n d i n d u s t r y in
c l u d e t h e fo l l owing: 

1. E m p l o y e e a s s i s t a n c e p r o g r a m s -
c o u n s e l i n g 

2 . O u t p l a c e m e n t c o u n s e l i n g 
3 . D a y c a r e 
4 . P r e - r e t i r e m e n t c o u n s e l i n g 
5. Stress m a n a g e m e n t 
6. R e h a b i l i t a t i o n — r e t u r n i n g d i sab led 

e m p l o y e e s t o w o r k 
7. M a n a g e m e n t D e v e l o p m e n t a n d 

C a r e e r D e v e l o p m e n t C o u n s e l i n g 
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F o r t h o s e a b o u t to e n t e r t h e field, 
g r a d u a t e s choo l c a n d o m u c h m o r e to 
h e l p s t u d e n t s wi th c a r e e r p l a n n i n g a n d 
se l f m a r k e t i n g . It is essent ia l that s c h o o l s 
b e g i n t e a c h i n g s t u d e n t s t h e s k i l l s 
n e e d e d to c o m p e t e success fu l ly in a l im
ited a n d di f f icul t j o b m a r k e t . A n o t h e r 
i ssue to c o n s i d e r is t h e possibil i ty o f 
l imi t ing the n u m b e r o f appl icants in 
cer ta in areas s u c h as casework . 

Conclusion 

F o r h u m a n s e r v i c e p r o f e s s i o n a l s 
l o o k i n g for c a r e e r o p t i o n s , t h e r e are n o 
s i m p l e a n s w e r s , a n d c a r e e r c h a n g e s are 
usual ly n o t easy or s p e e d i l y e f f e c t e d . 
T h e m a i n p o i n t I w o u l d l ike to e m p h a 
size is that e v e r y o n e m u s t d e v e l o p a 
career p lan b a s e d o n a c o m p l e t e self-
e v a l u a t i o n . O f t e n t h e h e l p o f a p r o f e s 
s ional c a r e e r c o u n s e l o r is n e e d e d in 
o r d e r to g o t h r o u g h this proces s . O n e 
m u s t b e a w a r e o f t h e o p t i o n s a n d o f the 
r i sks i n v o l v e d in m a k i n g a c a r e e r 
c h a n g e . D e c i s i o n s m u s t t h e n be m a d e 

based o n a realist ic e v a l u a t i o n o f exis t 
i n g t r a d e - o f f s . W h e t h e r t h e c h o i c e is to 
stay in t h e field o r to c h a n g e careers , 
s e l f - k n o w l e d g e a n d s e l f - m a r k e t i n g skills 
are essent ia l factors for career success . 

It is vital that t h e neces sary t i m e is 
taken to e v a l u a t e one ' s se l f a n d t o d e c i d e 
in w h a t d i r e c t i o n h e or s h e w o u l d l ike 
the c a r e e r to g o . It is i m p o r t a n t n o t to 
fee l t r a p p e d , b o x e d in , o r l ike a v ic t im o f 
the j o b m a r k e t . I f o n e fails to p lan care
fully t h e n h e or s h e b e c o m e s f o r c e d to 
m a k e d e c i s i o n s at p o i n t s o f c a r e e r crisis 
w h e n a n x i e t y is e x t r e m e l y h i g h . S u c h 
p r e s s u r e c a n l e a d to i m p u l s i v e dec i s i ons 
or to t h e inabil i ty to d e c i d e . It is equa l ly 
essent ia l to k n o w w h a t career a n c h o r s 
are n e e d e d a n d h o w one ' s style o f f u n c 
t i o n i n g a f fec t s j o b p e r f o r m a n c e a n d 
career sat i s fact ion . 

With carefu l p l a n n i n g a n d p r o p e r 
g u i d a n c e w e c a n all g e t t h r o u g h this p e 
r iod o f p r o f e s s i o n a l s tress a n d u n c e r 
tainty. T h e r e are usua l ly m o r e o p t i o n s 
than o n e rea l izes . T h e f u t u r e is n o t 
b leak—dif f i cu l t , but n o t bleak. 
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