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Social changes that are encouraging women to enter the labor market, federal 
legislation which mandates equal opportunity for women and medical advances that lead 
to longer life are some of the factors influencing the appearance of the new consumer of 
educational and vocational services. 

A l t h o u g h the title of this paper includes 
the adjective "new," the client groups 1 
write about are really not new; there is no 
quest ion that the single parent, the older 
worker, the mid-career-change client and 
w o m e n c l i ents have c o m e to J V S for 
services throughout the years. However , 
we are n o w beginning to see large enough 
numbers in each of these groups so that we 
need perhaps to orient ourselves to there 
being a group p h e n o m e n o n rather than an 
individual or an occas ional occurrence. 
Popu la t ion demographics are greatly dif
ferent than they were 20 or 30 years a g o , as 
are the character is t ics of different age 
groups , not to speak of the m a n y env iron
mental, economic and technological changes 
that have been taking place during the past 
20 or 30 years. A l t h o u g h we have never 
been in a complete ly static and stable 
culture, never have there been so many 
changes as we have had since the end of 
World War II. 

We are n o w considered to be an ag ing 
popula t ion with the birth-rate d o w n nearly 
to the point of zero populat ion growth. 
More people are living longer at the same 
time that fewer people are being born. 
Social changes that are encouraging w o m e n 
to enter the labor market, federal legislation 
which mandates equal opportunity for 
w o m e n and medical advances that lead to 
longer life are some of the factors influ
encing the appearance of the new consumer 
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of educat ional and vocat ional services. 
A l o n g with the m a n y external environ

mental changes , we k n o w that at all ages 
there are deve lopmenta l processes taking 
p l a c e a n d that e a c h i n d i v i d u a l has a 
potential dynamic for change and growth. 
It is somet imes difficult for a counse lor to 
utilize this dynamic process of his client, 
for the counse lor himself, may have been 
reared in an earlier culture, so different 
from the new in its d e m a n d s and oppor
tunities. 

The 1960's was a time of the "Greening of 
America ," where it appeared that the work 
ethic w a s n o l onger i m p o r t a n t , where 
structure was deemphas ized and where 
l i b e r a t i o n t o d o y o u r o w n t h i n g w a s 
paramount. The culture was youth-oriented, 
self-gratification minded , oriented to c o m 
m u n a l l i v ing a n d t o a n e m p h a s i s o n 
individual craft, farming, and preservation 
of the environment by keeping the eco logy 
in balance. However , a l though this seemed 
to be an at tempt to deemphas ize materi
al ism, itself an important c o m p o n e n t of the 
work ethic, the concept of work really 
never lost its import . 

Throughout the ages and in every culture, 
what and h o w an individual produced was 
a lways one of the means of identifying the 
person and, therein, lies a major problem, 
confl ict a m o n g values which people neces
sarily internalize. A core issue, I bel ieve, is 
h o w the individual integrates what value 
and balances it with other values already 
part of himself. 

Recently, the Cleveland branch of the 
Nat iona l Counci l of Jewish W o m e n c o n -
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d u c t e d a s t u d y of t h e inc idence of d i v o r c e . 
T h e f i n d i n g s w e r e t h a t in t h e J e w i s h 
c o m m u n i t y t he d ivo rce r a t e c o n t i n u e s t o go 
u p a n d is a p p r o a c h i n g the s a m e ra te of 
d i v o r c e as o c c u r s in t he gene ra l c o m 
m u n i t y . T h e guess is t h a t t he re will be a 
c o n t i n u i n g h igh r a t e of d ivo rce r a n g i n g 
a n y w h e r e f rom 33 pe rcen t t o 50 pe rcen t . 

O n e of t h e m a j o r f indings in th is s t u d y was 
t h a t t h e d i v o r c e d w o m e n felt a g r e a t need 
of v o c a t i o n a l services as they were faced 
w i t h t h e need to s u p p o r t self a n d of ten 
family . 

M a n y of t he w o m e n were m a r r i e d a t a 
y o u n g age , h a v i n g recen t ly g r a d u a t e d f r o m 
h igh s c h o o l o r h a v i n g left col lege af ter o n e 
o r t w o y e a r s in o r d e r t o get m a r r i e d . T h e y 
h a v e n o w o r k skills n o r j o b e x p e r i e n c e . 
T h e i r o r i e n t a t i o n w a s t o be a wife, a 
m o t h e r , a n d a h o u s e k e e p e r . T h e y c a m e 
f r o m famil ies w h i c h e n c o u r a g e d t h e m t o 
get m a r r i e d a t a y o u n g age a n d to raise a 
family wi th the i r h u s b a n d ' s h a v i n g t h e ro le 
of b r e a d w i n n e r . A n d , if t he w o m a n ' s family 
of o r ig in h a d a son , t h e p a r e n t s p re fe r red t o 
use the i r m e a n s t o h e l p t he s o n go t o col lege 
a t t h e sacrif ice of t h e d a u g h t e r ' s f u r the r 
s c h o o l i n g a n d d e v e l o p m e n t of a ca ree r . 

A l t h o u g h t h e c a u s e s of d i v o r c e a r e 
m y r i a d , we c a n n o t d e n y the inf luence of t h e 
w o m e n ' s m o v e m e n t . A s w o m e n h a v e 
b e c o m e m o r e asser t ive in d e v e l o p i n g t h e m 
selves as m a n y faceted i n d i v i d u a l s , a c c e p 
t i n g a n d t a k i n g o n d i f ferent ro les , m a r 
r iages b e g a n t o f o u n d e r . M a n y h u s b a n d s 
were u n a b l e t o accep t the i r wives as ind i 
v idua l s w h o were n o t subserv ien t . 

W o m e n h a v e b e c o m e m o r e o u t s p o k e n 
a b o u t the i r w o r k r igh t s , even leg is la t ion 
h a s g u a r a n t e e d t h e m e q u a l w o r k o p p o r 
tun i t i e s . H o w e v e r , a s ear l ie r s t a t e d , we a r e 
f i nd ing t h a t m a n y of t h e d i v o r c e d w o m e n 
a r e n o t ab l e t o a c c e p t these n e w o p p o r t u n i 
t i e s b e c a u s e of l a c k of t r a i n i n g a n d 
expe r i ence . 

T h e r e a r e several p r o b l e m a r e a s which 
we e n c o u n t e r in c o u n s e l i n g single p a r e n t s . 
B e c a u s e of the i r ea r l i e r fami ly a n d socia l 

b a c k g r o u n d s , m a n y of t h e m lack conf i 
d e n c e a n d feel i n a d e q u a t e in d e v e l o p i n g 
c a r e e r g o a l s . T h e y h a v e been i n d o c t r i n a t e d 
t o feel d e p e n d e n t . S o m e of t h e m h a v e 
b e g u n a s e v e r e e m o t i o n a l s t r u g g l e t o 
d e v e l o p be t t e r se l f -concepts a n d c o u n s e l o r s 
find t h a t t hey need a g rea t dea l of s u p 
p o r t i v e he lp . W e f ind t h a t t he c o u n s e l i n g 
p r o c e s s is of a l o n g e r d u r a t i o n t h a n wi th 
t he m o r e " t r a d i t i o n a l " c o u n s e l i n g cl ient . 

M a n y of t he r ecen t single p a r e n t s h a v e 
y o u n g ch i ld ren a n d r e s u l t a n t p r o b l e m s as 
t o w h e r e a n d h o w t o ca r e for these c h i l d r e n . 
w h e n the p a r e n t s g o to w o r k o r a t t e n d 
s choo l . A p p r o p r i a t e ch i ld ca r e facilities a r e 
n o t yet ava i l ab l e in t he c o m m u n i t y t o he lp 
resolve this p r o b l e m . 

In m a n y in s t ances , a l i m o n y a n d ch i ld -
ca re s u p p o r t d o n o t leave very m u c h for 
c a r e e r p l a n n i n g , a n d wi th t h e cos t of pos t 
h igh- schoo l t r a i n i n g c o n t i n u i n g to increase , 
it b e c o m e s e x t r e m e l y difficult for the s ingle 
p a r e n t t o f i nance a n e d u c a t i o n . T h e r e is 
l imi ted he lp t h r o u g h g o v e r n m e n t r e sources 
a n d t h r o u g h s o m e p r i v a t e o r g a n i z a t i o n s . 
H o w e v e r , m o r e r e s o u r c e s will need t o be 
d e v e l o p e d , specifically for single p a r e n t s , 
so t h a t t hey c a n beg in c o m p e t i n g o n a m o r e 
e q u a l bas is . 

F o r m a n y of t h o s e s ingle p a r e n t s w i th 
s o m e skil ls a n d t r a i n i n g , w h o a r e ab l e t o be 
e m p l o y e d , t he re a r e never the less difficul
t ies in a d j u s t m e n t . T h e y h a v e been a w a y 
f r o m the d isc ip l ine of t ime d e a d l i n e s , they 
h a v e n o t h a d t h e e x p e r i e n c e of f o r m i n g 
r e l a t i o n s h i p s wi th c o - w o r k e r s a n d s u p e r 
v i sors a n d , a t t i m e s , find it difficult t o 
s u b m i t t o s u p e r v i s i o n . W e f ind, t he r e fo re , 
t h a t it m a y be on ly af ter several j o b s a n d 
m u c h c o u n s e l i n g s u p p o r t , t h a t t h e s ingle 
p a r e n t is a b l e t o d e v e l o p a w o r k o r i en ted 
iden t i f i ca t ion . 

E d u c a t i o n a l a n d t r a i n i n g o p p o r t u n i t i e s 
h a v e mu l t i p l i ed in t h e C leve l and a r e a , 
r e s p o n d i n g t o t he n e e d s of w o m e n , in
c l u d i n g t h e single p a r e n t w o m a n . P e r h a p s , 
b e c a u s e of dec l in ing col lege e n r o l l m e n t s of 
c o l l e g e - a g e s t u d e n t s a n d , w i t h i t , t h e 
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cont inuing need of col leges to maintain 
tui t ion income in order to stay in business , 
the educat ional establ ishment has devel 
oped programs to encourage adults , and 
especially w o m e n , to enroll in their schools . 
This is especially true at the two-year 
co l lege level in Cleveland. In addi t ion , 
co l leges are giving credit for life experience 
and , in general , are trying to m a k e it easy 
for the adul ts to enrol l in appropriate 
training programs. However , we find that, 
wi thout counse l ing , the single parent has 
difficulty m a k i n g appropriate plans for 
f inancing educat ion; selecting a "doable" 
program; and selecting a career which has 
e m p l o y m e n t opportunit ies . 

W h e n we refer to the single parent, what 
of the d ivorced male? In a n e w deve lop
ment, fathers are seriously being considered 
for cus tody o f their children. The film, 
"Kramer vs. Kramer" clearly outl ined the 
adjustments the father has to m a k e in work 
w h e n he d o e s have cus tody . While the m a n 
has ga ined just recognit ion as a father, 
cus tody of chi ldren d o e s impose l imits o n 
his career deve lopment . Grave confl icts are 
aroused for these divorced fathers w h o 
perhaps never before had so sharp a 
chal lenge , to integrate the " w o r k - s e l f and 
"father-self." I anticipate that s o m e of these 
d ivorced fathers will be c o m i n g t o agencies 
for counse l ing services perhaps to deve lop 
new careers, find different j o b s , or to 
handle their new confl icts in the same j o b s . 

W e are a lso beginning to see m o r e m e n 
w h o with their wives are receiving marital 
counse l ing . Wives ' compla int s may be that 
the earnings d o not meet family needs or 
that husbands are not ambi t ious in their 
careers. The husband may feel that by 
gett ing involved in vocat ional counse l ing , 
he will prove to his wife that he wants to 
"better himself" and, by so do ing , forestall 
d ivorce proceedings . W e have found it 
difficult t o work effectively with such 
cl ients because essential ly, the marital 
difficulties are based more o n confl ict ing 
personal i ty dynamics rather than on the 

specific career involvement of the husband. 
C o m i n g for vocat ional counse l ing is 

often the last desperate a t tempt of a 
husband to hold the marriage together in 
that way rather than by trying to resolve 
the serious personal i ty confl icts between 
himsel f and his wife. Oftent imes , we find 
that the husband is passive, having made a 
voca t iona l cho ice based not u p o n self-
eva luat ion nor long-range planning for 
growth . This type of s i tuat ion does require 
that in order for vocat ional counse l ing to 
be effective, there be a cont inu ing effort at 
r e s o l v i n g p e r s o n a l i t y c o n f l i c t s in the 
marriage. 

It is difficult and perhaps unrealistic to 
put age limits o n mid-career counse l ing 
and change. People , out-of -co l lege perhaps 
t w o or three years, c o m e to us saying that 
they are dissatisfied with the career that 
they prepared for in col lege . Peop le in their 
thirties and forties, w h o have been in o n e 
career for 10 to 20 years, want to change 
their careers, and persons , in their fifties, 
with stable work b a c k g r o u n d s , c o m e t o us 
want ing to explore different careers. The 
mot ivat ions for d o i n g so are different at the 
various age ranges. The younger person is 
still in the process of trying out different 
careers and is l iving in a social mil ieu that 
d o e s not l ook askance at chang ing one's 
career. In the past , such a person wou ld be 
seen as being indecis ive , irresponsible , 
unable t o adjust , f l ighty and perhaps 
unstable. 

A practical work situation may not match 
up with what the person expected to find 
w h e n he w a s a s tudent . Or it m a y be that 
a l though the person had the academic 
abilities for the specific career, the day- to
day funct ion ing o n the j o b was entirely 
different and perhaps not within the abilities 
of that individual . Or a client may begin to 
understand that there are l imited oppor
tunities for advancement in his career. 
Finally, a person's values and financial 
requirements may have changed. 

For the 30-to 45-year-old person, w h o 
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has had o n e c a r e e r f o r a number of years, a 
need to change may c o m e from external 
factors such as the jobs being phased out 
due to corporate merger, due to t echno
logical changes , or due to change in the 
e c o n o m y . It may be a result of internal 
pressures such as having to form different 
relationships with a new management; his 
wife's or her husband' scareerdeve lopment 
needs ; a n d / o r phys ica l or e m o t i o n a l 
stresses. 

For the 45-year-and-above age group, 
the need for career change may be a 
reflection of the individual's desire to lessen 
the intensities of his involvement in work 
or his need to decrease the different stresses 
in his particular career or the personal need 
for cont inuing change and growth to main
tain a vibrant interest in being productive. 
Perhaps, it is a l so a realization that in order 
to fulfill a long held desire, either it must be 
d o n e now or else the opportuni ty may no 
longer exist as the individual approaches 
retirement age. 

In all of these groups , we have found that 
in general, the individuals are intelligent, 
introspective, imaginative and open to 
change . They have inquisitive minds , they 
are highly mot ivated , and are energetic in 
fulfilling their plans. 

We have a lways been concerned about 
the older worker, somet imes defined as 
being older than forty. It has a lways been 
difficult to help the person 60 years and 
older because of the att i tudes that the 
e m p l o y e r c o m m u n i t y has towards him. We 
have always to do a "selling" job on an 
individual basis and it takes more contacts 
with employers to place an older worker 
than any job seeker in the "normal" age 
group . There are at least two groups of 
older people w h o c o m e in increasing 
numbers for vocat ional services. As the 
inflation rate cont inues in double digits, 
many people find it extremely difficult if 
not impossible to manage a reasonable 

standard of living on social security bene
fits and they need to earn more m o n e y to 
supplement that income. The other group 
is from the ranks of the better educated; 
workers w h o have experience in manage
ment or professions. A l so , this latter group 
of older workers is more likely to be 
covered by c o m p a n y retirement plans to 
supplement social security and their needs 
for work are not so much for financial 
maintenance as are those of the other older 
group. These elderly people feel that their 
skills have not been d iminished, that they 
are still valuable, and that they can make 
an important contribut ion to employers . 
We are finding that employers are much 
more responsive to this group, but, never
theless, we still have to cont inue making 
special sol ic i tat ions for them. We are 
f inding too that this group of people can 
help younger people in planning careers. 
We use them as consul tants for col lege-
level students w h o need to explore with an 
exper ienced person what g o e s into a 
specific career and h o w to g o about 
preparing for such a career. 

S o m e t i m e ago , I heard Bruno Bettleheim 
speak a bo ut a major problem resultant 
from children really not knowing their 
parents. He cited a specific study made at 
M I T which indicated that the respondent 
s tudents knew the kind of work their 
fathers did but only a very small percentage 
of them knew why the parents chose par
ticular careers. I wou ld venture a guess that 
this was a lso true of most of the parents; 
they probably did not k n o w why they chose 
their particular careers either. Perhaps, we 
can help these new consumers k n o w why 
they chose a career. 

I think that these groups are in the in the 
process of d e v e l o p i n g an att itude of l's to 
c o m p l e m e n t their concerns of "Who A m 
I?" "What are my different l's?" and " H o w 
can I integrate all of these l's in a c o n 
structive, product ive manner?" 
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